O vodafone

MonuTHKa YeCTHOro NosIb30BaHUS yCilyraMyu MeXAyHapoAHOIro pOyMUHra Ans
aboHeHTOB NpeponnayeHHou popmbl 06cnyxuBaHusa Vodafone YkpaunHa

«[Monutrka 4YecTHOro MONb30BaHWSI YCyramyM MexZAyHapoAHOro poymuHra» (ganee — «[llonutukax)
BBOAMTCS C LENbl NpefoTBpalleHus 310ynoTpebneHni, MOLEHHUYECTBA U HapyLUeHWM CO CTOPOHbI
oTAeNbHbIX aDOHEHTOB B OTHOLLIEHWMW UCMOJIb30BaHKs yCyr MOBbUbHOM cBA3KM B ceTu Vodafone YkpanHa v B
CeTU POYMMHTI - MAPTHEPOB, YTO MOXET YCOXHUTb WUNK cAenaTb HEBO3MOXHbIM NpefoCTaBiAeHUE YCayr
CBSI3W ApYr1MM abOHEeHTaM.

MonoxeHue ana aboHeHTOB NpeaonnadeHHoro cepeuca Vodafone YkpauHa:

1. Ans ucnonb3oBaHus ycnyr: «POYMUHT, Kak AoMa», «[1onblua, Kak 4OMa, Ha ieHb», «[Tofblua, kKak AoMa, Ha
Mecau», «YKpauHa OHNanH», «PoyMWHr yukeHa», «[lonlvra B pnopory» (manee — Ycnyru), Heo6xoauMo
coBeplwMTb nepByto peructpaumto B cetn «Vodafone UA» Ha TeppuTopuM YKpauHbl, a TaKxe
BOCMO/1b30BaTbCA Nt060M yCNyron CBA3W B paMkax Tapuda Ha TeppUTOPUM YKPaUHbI.

2. Mpu npebbiBaHnM B poymuHre 6onee 30 OHEM, C MOMEHTa MEPBOW perncTpaumu B CETAX POYMMUHT -
MapTHEpOB, HauMHas ¢ 371-ro AHa y aboHeHTa ByayT AeNCTBOBaTb 6a30Bble TapuUdbl B poyMuHre. Ecnu aeHb
OKOHYaHWS MOAKIIKOYEHHOM YCnyru npuxoautcs Ha 371-1 u 6onee aeHb npebbiBaHUS B pOyMUHTe, 6a30Bble
Tapudbl B poyMuHre 6yayT AEMCTBOBATb Y aBOHEHTa C MOMEHTa OKOHYaHWA Cpoka Aencteua Ycnyru. ns
fanbHeMwero 3akasa Ycnyr HeobxoauMmo 3apeructpupoBatbcsi B cet «Vodafone UA», a Takxe
BOCMOJ1b30BaTbCsl ITOHOM YCyron CBs3u B pamkax Tapuda Ha TeppUTOprM YKpauHbl.

3. B pamkax Ycnyr aboHeHTam NpefoCTaBNsSeTCs NakeT MUHYT Ha BXOASILLME U UCXOASLLNE 3BOHKU, UCXOAS
13 Npoduns NOTpebeHUs yCayr CBA3W JaHHOMO aboHeHTa (MCNob30BaHHOrO 06bema FosI0COBbIX YCIIYr) Ha
TEppUTOpMM  YKpauHbl WKW  CpedHecTaTMCTMyeckoro npoduna aboHeHtoB Vodafone YkpauHa 3a
npeablayLwmMi KaneHaapHbid Mecau B YKkpauHe. B cnyyae ecnu BcneacTBuMe MOMb30BaHWA Ycyramu
dakTMuecku obbeM noTpebneHna Ycnyr npeBblllaeT HaWbONbLUMW W3 BbllLEYKa3aHHbIX Npodunen
noTpebneHns, C MOMEHTa TaKoro MNpeBbILLIEHUS MCMONb30BaHWe YCyr B POYMUHIe OCYLLECTBASETCS MO
6a30BbIM TapUdam.

4. B cnyuae ecnv npu 3akase aboHeHTOM Ycnyr 6onee ofHOro pasa Ha npotshxeHun 30 AHEH, C MOMeHTa
NepBOM perMcTpaLmm B CETAX POYMUHT - MApTHEPOB, OyAeT npeBbilleH Npodunb NoTpebneHus ycnyr cBa3u
JlaHHOro aboHeHTa (MCnonb30BaHHOro 06beMa Nepefayum AaHHbIX - MerabawT) Ha TEppUTOPUKM YKpauHbl Unu
cpeagHecTaTUCTUUECKWUM npodunb aboHeHToB Vodafone YkpauHa 3a npeablayliuii KaneHaapHbld Mecsl B
YKpavHe, C MOMEHTa TaKoro NpeBbILLEHUS UCMOb30BaHWe YCyr B pOYMUHIe OCyLLEeCTBASETCS N0 6a30BbIM
Tapudam.

5. MpenocTtaBneHue ycnyr cBa3v NPOUCXOAMT B CETU POYMMUHIOBbIX NApTHEPOB, MO3TOMY MNP MOBbILLUEHHOM
Harpy3ke Ha CeTb CKOPOCTb A0CTyna K MHTepHeTY MOXeT BbiTb OrpaHUYeHa.

6. Ycnyru He MoryT 6biTb 3aka3aHbl aBOHEHTOM Ha NPOTsSHKeHWW nocneayrolimx 30 gHeW, B Cnyyae ecnu
BC/IeACTBME NpeablayLlero nofb3oBaHus YcnayramMu ¢daktuyeckuin o6bem notpebneHns Ycnyr npesbillaet

HanbOoNbLLIWK M3 Npoduner NOTpebNeHUs), ykasaHHbIX B MYHKTe 3 U 4 «[oNUTUKK».

7. Ycnyrn He npefoCTaBNsItOTCS, ec/iv aboHeHTbl MCnosib3oBanu 3 1 6onee sim-kapT Vodafone YkpauHa B
CBOEM KOHEYHOM 060py0BaHMK B TeueHue 30 aHen npebbiBaHWS B POYMUHTE.
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8. Ecnn aboHeHTbl ncrnonb3oBanu 3 1 6onee sim-kapt Vodafone YkpavHa B CBOEM KOHEYUHOM 060pYy0BaHWK
B TeueHun 30 gHer npebbiBaHWS B POYMUHIE, C MOMEHTA BbisiB/IEHWS! TaKOro dakTa ornepaTop OCTaB/seT 3a
co60V NpaBo OrpaHUYUTb CKOPOCTb MOBUNIbHOIO MHTEpHETa

[Jata nybnukaumm: 16.10.2018 roaa
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