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“Greet the whole World” Promotion Guidelines 

 

The promotion initiator and organizer of "Greeting the whole World" (hereinafter referred to as the Promotion) is PrJSC "VF 

Ukraine" (hereinafter - Vodafone Ukraine) located at 15 Leiptsyzka str., Kyiv, Ukraine, 01601, EDRPOU code: 14333937. 

 

1. PROMOTION PARTICIPANTS (SUBSCRIBERS) 

1.1. The Promotion Participants are national adults, aged 18 and older who are the contract subscribers (owners of SIM 

cards) of Vodafone Ukraine, particularly subscribers of Vodafone RED XL tariffs.  

1.2. The promotion participants (hereinafter - Participants or Promotion Participants) cannot be persons who did not take 

part in this Promotion during promotion period and failed to fulfill the terms and conditions of the Promotion. 

1.3. Participation in the Promotion is voluntary and as desired by the Participant. 

 

2. PERIOD AND TERRITORY OF THE PROMOTION 

2.1. The Promotion is carried out on the territory of Ukraine, where there is coverage of the operator's network. 

2.2. The Promotion period starts from December 19, 2017 and ends on January 31, 2018 (inclusive). 

2.3. The subscribers who fulfilled the terms and conditions for participation in the Promotion will not take part in the 

Promotion after its expiry date. 

2.4. Vodafone Ukraine reserves the right to suspend, renew or terminate the Promotion at any time. 

 

3. INFORMATION SUPPORT 

3.1. Information about the Promotion Guidelines and their changes shall be made through the publication on the website 

www.vodafone.ua (hereinafter referred to as the Website) and by Vodafone Ukraine Customer Care Center: 111 (free for 

Vodafone Ukraine customers in Ukraine) and 0800 400 111 (free for other operators’ customers within Ukraine).  

 

4. TERMS AND CONDITIONS OF THE PROMOTION 

4.1. To take part in the Promotion, the following is required:  

4.1.1. New subscribers: to join the Vodafone RED XL tariff, activate the number (in any available way) and register (by 

sending a free USSD request to the number *110*2018#). 

4.1.2. Existing subscribers who have the Vodafone Ukraine number and already use Vodafone RED XL tariff: to register 

within the Promotion period (by sending a free USSD request to the number *101*2018 #). 

4.1.3. The subscribers who use any other tariffs of PrJSC "VF Ukraine" should do the following during the Promotion 

period: to switch to Vodafone RED XL tariff and register (by sending a free USSD request to the number *101*2018 #). 

4.2. Participation in the Promotion of minors, partially incapacitated persons and persons with disabilities is carried out 

in accordance with the current legislation of Ukraine. Vodafone Ukraine is not obliged to check the legal competence and/or 

capacity of the participants of the Promotion. 

4.3. Participation in the Promotion means that the Participant agrees with these Guidelines and accepts them 

unconditionally. 

 

5. GIFT FUND OF THE PROMOTION 

5.1. The Gift Fund of the Promotion (hereinafter referred to as the Gift) is presented as a one-time accrual of additional 

communication services that will be automatically activated to the basic tariff conditions of Vodafone RED XL tariff. 

5.2. The Gift is an integral part of the basic terms of tariff and the monthly fees within this tariff plan. 

5.3. Upon performance of the Promotion Terms and Conditions, the subscribers will receive 30 minutes for the calls within 

Ukraine and abroad (62 countries), as well as 5 GB of 3G/2G Internet in Vodafone RED XL tariff during 30 days. The 

extra minutes and gigabytes, available within “Greeting the whole World" Promotion, will be used on a first-priority 

basis. After their expiry, there will be applied the basic packages of services within Vodafone RED XL tariff. 

5.4.     Gift Procedure:  

5.4.1. When all the Promotion rules are fulfilled, the Gift will be accrued within 24 hours to the number of the subscriber 

who has executed the specified conditions. 

5.4.2. 30 minutes within Ukraine and abroad (62 countries) are available for calls to the following countries: Bahamas, 

Bangladesh, Bermuda, Brunei, Vatican, United Kingdom, Venezuela, Guadeloupe, Hong Kong, Greece, Denmark, 

Israel, India, Indonesia, Iceland, Ireland, Iceland, Canada, China, Cyprus, Columbia, Costa Rica, Kuwait, Luxemburg,  

           Malaysia, Malta, Martinique, Mexico, Mongolia, Namibia, Netherlands, New Zealand, Norway, Pakistan, Paraguay, 

Peru, South Africa, South Korea, Poland, Portugal, Puerto Rico, Russia (for landline numbers and MTS Russia 

numbers only), Romania, Singapore, Slovakia, USA, Thailand, Hungary, Finland, France, French Guiana, Chile, 

Sweden, Japan, as well as the most popular countries: Austria, Belgium, Spain, Italy, Turkey, Hungary, Czech 

Republic and Egypt. 

5.5. Vodafone Ukraine reserves the right to increase/change the Gift Fund of the Promotion or to include in the Promotion 

the additional gifts/communications services which are not specified herein. In the event of such changes, Vodafone 

Ukraine will notify in the manner envisaged in Section 3 hereof. 
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6. OTHER TERMS AND CONDITIONS 

6.1. Participation in the Promotion automatically means that the Promotion Participant is acquainted, fully and 

unconditionally agrees with the Promotion Guidelines. The violation by the Promotion Participant of these Guidelines or 

refusal of the Promotion Participant from the proper fulfillment of the terms and conditions hereof shall be deemed to be a 

refusal of the Promotion Participant to take part in the Promotion. 

6.2. In the event of a situation that allows the ambiguous interpretation of these Guidelines, any controversial issues 

and/or issues not regulated hereby, Vodafone Ukraine shall have an ultimate authority to take a final decision. The decision 

of Vodafone Ukraine will be final and non-appealable. 

6.3. Vodafone Ukraine is not responsible for the non-receipt by the Promotion Participant of the Gift due to the fault of 

the Participant. 

6.4. Vodafone Ukraine has the right to amend the terms and conditions of these Guidelines by posting updated 

Guidelines on the website. 

6.5. By participating in the Promotion, the Participant hereby confirms his/her explicit consent to the collection and 

processing by Vodafone Ukraine of his/her personal data in order to properly fulfill Vodafone Ukraine's terms and conditions 

of the Promotion Guidelines. Vodafone Ukraine guarantees that the obtained personal data of the Participant will not be 

publicly available, with uncontrolled access, transferred to the third parties who are not related to and/or involved in the 

Promotion, and will be used only for the purposes stipulated by these Guidelines in accordance with the Law "On the 

Protection of Personal Data" during the period required to collect and process their personal data. If the personal data are 

collected and processed, such personal data shall be depreciated, withdrawn and destroyed. The Promotion Participant may at 

any time withdraw his/her consent to the collection and processing of the personal data by providing a prior written notice to 

Vodafone Ukraine. 

 

 


