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Vodafone's results in 1Q2022 
 

Vodafone Ukraine Group of Companies announces its 1Q2022 results.  

 

The costs associated with the war – emergency work on the network, support for the country and customers, mass 

migration of customers abroad – significantly affected the dynamics of key financial indicators. The growth in the 

1st quarter of 2022 was achieved due to the successful results of the first two months of the quarter. 

 

The Group’s revenue amounted to near 5.2b UAH, which is 10% more than in the same period last year. OIBDA 

increased by 15% and exceeded UAH 2.9b, the OIBDA margin has grown by 2.6 pp up to 56.7%, which proves 

business efficiency. The net profit amounted to UAH 515m. The dynamics of the indicator is due to the exchange 

rate in the 1Q2022, which led to exchange rate gain on the revaluation of Eurobond debt. 

 

There are several growth factors. First, it is the increase in the consumption of data services in January and February. 

Second is growth in roaming revenue – at the same time roaming services provided free of charge amounted ca 

UAH 127m. Fixed business revenue and revenue from integration services have positively influenced the growth 

due to the Vega acquisition. 

 

Vodafone has invested UAH 376m in 1Q2022. The company increased network capacity and provided 4G coverage 

for the major international highways. From the first war days Vodafone quickly reconnects, maintaining a high level 

of network stability, more than 90 % of sites are operating. 

 

The russia full-scale invasion war caused mass migration of Ukrainian people abroad, which influenced Q12022 

customer base. Vodafone customer base decrease by 0.4m people, mostly in prepaid segment. 1,6m Vodafone 

subscribers stayed abroad. 

 

In order to help subscribers to keep in touch with relatives in Ukraine, even for those in financial difficulties, 

Vodafone began providing affordable roaming to its Ukrainian customers in March, which is now available in 27 

European countries. The service offers free connection of mobile internet packages, minutes for calls and 

messages. 

 

Vodafone Ukraine support initiatives since the beginning of the russian invasion. Vodafone supported internal 

refugees with free services and urgent information.  Total amount of free services for Vodafone subscribers reached 

UAH 230m from the beginning of the war till the end of April, 13m subscribers have used them already. More than 

80% of roamers used free services for a total amount over UAH 330m as of end of April, 2022.  

 

Vodafone cooperated with public authorities to inform subscribers about vital issues. Since the beginning of the 

war, more than 170m information SMS have been sent. Vodafone has transferred over UAH 160m as donations 

from the beginning of the war until 30th of April. 
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About Vodafone 

 

Vodafone is one of the world’s largest telecommunications companies, providing a wide range of services 

including mobile voice, data transfer, messaging, fixed broadband and cable television. The Company operates 

across 21 countries and partners with mobile networks in 52 countries. As of 31 December 2021, Vodafone 

provides services to over 300m mobile customers and 28m fixed broadband customers, and connects more than 

142m IoT devices. For more information, please visit www.vodafone.com. 

 

Vodafone Ukraine is a leading telecommunications company that provides high-speed 3G and 4G Internet 

services and fixed broadband services. The Vodafone’s investments during the active construction of high-speed 

Internet networks in 2015 – 1Q2022 exceeded 32.7 billion UAH. The record investments have ensured the 

technological leadership and the development of new technological services – Internet of Things (IoT), 

technologies and solutions for Smart City, big data analytics, fintech services, cloud services. Vodafone has near 

19m customers in Ukraine. Since December 2019, Vodafone Ukraine is part of NEQSOL Holding. 

 

About NEQSOL Holding 

NEQSOL Holding is a diversified group of companies operating across industries and countries. The main business 

areas cover oil and gas, telecommunications, hi-tech, and construction industries.  

The group of companies operates in the UK, the USA, Turkey, Azerbaijan, Ukraine, Georgia, Kazakhstan, the UAE, 

and more. 

Along with its plans for further business development in Ukraine, the Holding opened its representation office in 

Ukraine at the end of 2020.  
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