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OOrOBIP Ne
NpPOo HaAaHHA Nocnyr pyxoMmoro (Mo6inbHoro) TenedgoHHOro 3B'A3Ky
MpAT «B® YKPAIHA», Hagani - OnepaTtop, B 0cCOGi , Wo pie Ha niacrasi [oipeHoCTi
Ne Big (BkasaTn Homep Ta AaTy [loroBopy, sIKWO A0roBip yknagae [unep/cybownep), 3 ogHoro 6Goky
Ta , Hapani - AGoHeHT, 3 apyroro 6oky, Ha3BaHi pasom B noganbwomMy CTOPOHM,
yknanwu uew Joroeip Npo HacTynHe:
Baxato obpaTu TapudHWiA Nnax: O6paHuii Homep:
MoBGinbHWiA iHTepHeT Mi>kHapogHWUIA poyMiHT [eTanbHuii paxyHoK OpYK.
CmC Mi>XHapOAHWA POYMIHT (o6mesernii) [eTanbHuii paxyHoK B en. BUrnsAi
Mpsamnin Homep MixHapogHa niHis
MpumiTka y pasi nignnucanHs Y Ha ninbroBnx ymoBax: Minbrosi ymosu:

Apnpeca AnA KOPECNOH AeHILi

EnekTpoHHa agpeca | J

CBOiM nianMcoM nia AOroBOpPOM NiATBEPAXYH NPaBUIIbHICTL HaAAHUX MHOK BiJOMOCTEN Ta O3HAaWOMIIEHUI 3 yMOBaMu
obpaHoro TapudHOro nnaHy, 3 MONMOXEHHAMM 3aKkoHogaBcTBa B cdepi TenekomyHikauii: 3akoH YkpaiHu «[lpo
TenekomyHikauii» (Hagani — 3akoH), MoctaHoBa Ne 295 Big 11.04.2012p. Mpo 3aTBepAxeHHs MpaBun HaaaHHA Ta OTPUMaHHA
TeneKomyHikauinHux nocnyr (Hapgani — MocraHoBa), OCHOBHi BMMOrM 0O AOroBOpPY NPO HaAaHHS TeneKOMYHiKauiiHUX
nocnyr(piweHHa HKP3I Big 29.11.2012 p. Ne624), Tapucamm OnepaTtopa Ta YMOBaMy KOPMCTYBaHHSI MepexamMmn pyxomoro
(MoGinbHOro) 38’A3Ky (Hapani — YMOBM KOPUCTYBaHHS), AKi HaAalThCA.

Hapar OnepaTtopy cBoto 3rogy Ha 36ip, 06poOKy Ta BUKOPUCTaHHSA MOIX NepPCOHaNbHUX AaHMUX, WO MICTATLCA B LbOMY
[oroBopi Ta/abo ski 6yayTb HapaBaTMcsA MHoto OnepaTopy iHLWWM YMHOM, a TaKOX Ha nepepavy Takoi iHpopmauii TpeTim
oco6am, BUKINKOYHO 3riAHO 3 YUHHMM 3aKOHOAABCTBOM YKpaiHu.

Haparo I:I | He Hapato 3roay D (noTpi6GHe BiAMITUTM) HA 3HATTA Konii Ta 36epiraHHsa Konii 4OKYMEHTA, Lo NiATBE pAXKYE
MO0 0CO0Yy.

B nepioa nepwunx 6-tm micauiB 3 MOMEHTY MiAKNIOYEHHSI NPW BUKOPUCTaHHI MOCNYrM MiXKHaPOAHWUIA POYMIHI AOCTYMHI
A3BiHKM NuLle No KpaiHi nepe6yBaHHA Ta B YKpaiHy.

1. NAPEOMET OOrOBOPY

1.1. Onepatop Hagae 3amoBrieHi AGOHEHTOM 3rifHO 3 [AOrOBOPOM NOCMYrM pyxomoro (MobinbHoro) 3B’a3ky (Hagani — Mocnyrn) B
Mexax YKpaiHu 3rigHoO BiAMOBIAHOI NiueH3ii woao HagaHHs Mocnyrn. MixxHapoaHuii TenedoHHWI 3B’A30K 34INCHIOETBCA 3 POYMIHT-
naptHepamu Onepartopa.

1.2. 3aranbHi ymMOBM Ta MOpSAOK HapaHHa [locnyr BCTAHOBMIOWTLCHA 3riAHO 3aKOHOAABCTBA, PernamMeHTylTbcs YMoBaMu
KOPUCTYBaHHS,, §IKi € HEeBiA'EMHOI  CKNagoBOK  YacTuHolo  [loroBopy Ta  po3MmilleHi Ha  cauTi  onepartopa
https://www.vodafone.ua/uk/support/faq.

1.3. HagaHnHsa nocnyr 3a uum [JoroBOpoM NOYMHAETLCS Micns BHECEHHS AGOHEHTOM MOBHOI CyMM MOYaTKOBOrO Nnatexy Ta moro
3apaxyBaHHS Ha 0co60BMIA paxyHOK ABOHeHTa.

1.4. Mocnyri HapaTbCs 32 BCTAHOBIIEHMMU PIBHAMM SIKOCTi MOCNYT pyXoMoro (MoGiflbHOro) 3B’13Ky, 3aTBEPAYKEHNMU HAKa3oM
MiHicTepcTBa TpaHcnopTy Ta 3B'A3ky Ykpainu Big 19.03.2010 p. Ne 147.

2. ABOHEHT MA€E NPABO

2.1. OtpumyBaTtu 6e3onnatHy iHopMaLito NPo 3MICT, sKiICTb, BaApTICTb Ta NMOPSAOK HAAaHHSA MOCMyr, 3MiHIOBaTWM TapudHI NnaHu
LWNsixoM nofaHHs OnepaTopy BiANOBIAHOT NMMCbMOBOI 3asiB abo AMCTaHLIMHO 32 AOMOMOrok 3acobiB 3B's13Ky 3a3HayYeHux y n. 3.2.
uporo [loroeopy.

2.2. loctpokoBo posipeatu [Jorosip, nonepeavsLun He nidHiwe Hix 3a 30 (TpUALATL) KaneHaapHUX AHIB.

2.3. TMNoBepHeHHs Big OnepaTopa HEBUMKOPUCTaHOI YacTKW KOWWTIB Yy pasi BiAMOBM Bif nepegnnavyeHux nocnyr Ha ymoBax,
nepeabayeHnx 3aKOHOAABCTBOM.

2.4. Peanisaujto iHWKX npa., nepeabayenux cT. 32 3akoHy Ta n.35 MoctaHosw.

3. OBOB’A3KU ABOHEHTA

3.1. CBoeyvacHO cnnadyBaTh paxyHKM 3a OTpUMaHi mocrnyr Ta nnaty 3a 36epexeHHs HOMepy Npu TUMYAacOBOMY BiAKIHOYEHHI
(36epexeHHs HoMepy Npy TYMYaCOBOMY BiAKIMIOYEHHI B MEPEXi CNNayvyeTbCst i B TOMY BUNAAKY, KONW HagaHHS nocnyr npu3ynuHeHo
3a HecnnaTy nonepeaHix paxyHkiB abo 3a 3asBoto ABoHeHTa).

3.2. Y pasi HeopepxXaHHS paxyHKiB CKOpUCTaTUCS MOGINbHUM [04aTKOM, 3BEPHYTUCS OO OHIMalH KOHCyfbTaHTa (4aT) Ha canTi
https://www.vodafone.ua un 3atenecdoHyBatn o OnepaTtopa 3a Homepamu 111 (uinogo6oBo Ta 6e3KOWTOBHO 3 MOGINbHOrO
OnepaTtopa B Mexax YkpaiHu) abo +380800400111 (6e3KOLLTOBHO 3 yCix Mepex 38’s3Ky YKpaiHu), Ans ogepxaHHs iHdopmauii woao
BUTparT.

3.3. MNepep 3amoBneHHAM i BUKopucTaHHsaM MNocnyr OnepaTtopa, a Takoxx KOHTeHT-nocnyr 03HakoM1TUCh 3 Tapudamm, a TaKoX iHLLIOH
iHdopmauieto Onepatopa Ta KoHTeHT-npoBavigepa.

3.4. AGOHEHT He 3BINbHAETLCS Bif ONnaTh HagaHux NOCnyr, AKWO 3 He3anexHux Big OnepaTopa NPUYMH BiH HE OTPMMAaB PaxyHoOK.
3.5. Mae iHwi o6oB’s3kun, nepenbaveHi ct. 33 3akoHy Ta n.36 MNocTaHoBw.

4. ONEPATOP MA€E NPABO

4.1.Y pasi He BUKOHaHHS ABOHEHTOM CBOIX 060B’A3KiB, NnepeadaveHmx Luum Jorosopom/Yrogamu, NpUNUHUTA HagaHHs Mocnyr abo
posipeaTu AaHui [lorosip. ¥ pasi obmexeHoro obcsary nocnyr nnarta 3a yTpyMaHHsi HoMepa B Mepexi pyxoMoro (MobinbHoro) 3s’asky
HapaxoByeTbCs BiAnoBiaHo Ao Tapudis Onepatopa. 3a AGoHeHTOM 36epiraeTbCs BigMoBIAHWIA HOMEP NPOTArOM TPLOX KaneHAapHUX
Mmicsauis.

4.2. Peanisaujto iHWKx npa., nepeabayenux cT. 38 3akoHy Ta n.38 MoctaHosw.



5. OBOB’AA3KU OMEPATOPA

5.1. OnpuntogHioBaTtu Tapudu, TapudHi nnaxu Ta nosigomnati y 3MI Ta/abo Ha caiiTi onepaTtopa He MisHille Hix 3a CiM kaneHaapHUX
[HIB A0 iX 3MiHW.

5.2. Y pasi npodinakTuyHOro obcnyroByBaHHs ycTaTKyBaHHS NOBIAOMNATM ABGOHEHTa He MEeHLU HiX 3a 24 roauHW [0 NPOBEAeHHS
Takux poBiT.

5.3. YcyBaTy NOLLKOOXEHHS BNACHOT Mepexi NPOTAroM TpbOX AHIB 3 MOMEHTY NOBiAOMMeHHS ADOHEHTOM MPO MOLLKOAXEHHS (SKLLO
TakKi NMOLUKOAXEHHS He NoTpebyroTb GinbLu TPMBANOro Yacy iX yCyHeHHs).

5.4. HapaBaTu 6e3onnaTtHuii 4OCTYN A0 TeNeKOMYHIiKaLinHUX Mepex Afst BUKIMKY 3a Homepamu cneucnyx6: 101, 102, 103, 104, 112.
5.5. IHwi o6oB'a3ku, nepenbayeHi ct. 39 3akoHy Ta n. 39 MocTaHoBW.

6 . NOPAOOK PO3PAXYHKIB

6.1.Po3paxyHkun 3a HagaHi Nnocnyr1 Ta aBaHCoBi BHECKM ABOHEHT cnnavye 6yab-skMm AOCTYNHUM Crioco6oM BigNoBiAHO A0
3aKOHOAABCTBAa. 3a HasBHOCTI aBaHCy paxyHKM MOBWHHI OyTu crnnadeHumyn B CTpok Ao 15 uucna micsus, HacTynHoro 3a
pO3paxyHKOBUM.

6.2. BapTicTb TapudHOro nnaHy HapaxoBY€ETbCS HE3aNeXHo Big hakTy OTPMMaHHSA NOCNYr y po3paxyHKOBOMY nepiogi.

6.3. Y BUNagKy KOpPMCTYBaHHSA NOCNYrow MiXHapogHoro poymiHry OnepaTop 3anuviiae 3a coboto npaso BKIoYaTH 40 NOTOYHOrO
pO3paxyHKOBOro nepioAy Nocryri, OTpUMaHi y nonepeaHi po3paxyHKoBi nepioau, ane He Ginblue TPbOX PO3PaxyHKOBKX Nepiogis.

7.BIANOBIQANIbHICTb CTOPIH
7.1. CTOpOHM HecyTb BIiAMNOBIAANbHICTb 3@ HEBUKOHAHHSA abo HeHanexHe BUKOHaHHSA YMOB Liboro [loroBopy BignosigHo Ao cT. 36 Ta
cT. 40 3akoHy.

8. CTPOK [iii AOrOBOPY

8.1. Ctpok gaHoro [loroBopy cknagae OAuH pik 3 MOMEHTY HabyTTsl HUM YMHHOCTI.

8.2. Axwo 3a 30 (TpMauATb) AHIB A0 3aKiH4eHHs CcTpoky Aii [JoroBopy, xoaHa i3 CTOpiH NMCbMOBO He 3asBUTb MPO HaMip KOro
pO3ipBaHHS, BiH BBaXaeTbCs MPOAOBXEHWM Le Ha OOWH KaneHOapHWh pik Ha Takux caMuMx ymoBax. Taka NpOMoHrauisi CTPOKY
[oroBopy Moxnunea 6e3 06MexeHHst TepMiHy.

8.3. Ctpok aaHoro [loroBopy moxe 6yTn AOCTPOKOBO NPUMMHEHUIA 32 BUMOTO0 OAHi€T i3 CTOPiH, MpW LibOMY OCTaHHS 3060B’si3aHa He
ni3Hiwe Hix 3a 30 (TpUALSATb) KaneHaapHWX OHIB NOBIAOMUTY iHWY CTOPOHY, a TakoX NMPOBECTM B3aEMOPO3pPaxyHKW Ta BUKOHaTW BCi
chiHaHCOBI 3000B’'A3aHHSA OAHa Nepes, OAHO 3 A0TPUMaHHSIM YMOB [1oroBopy Ta B iHLIKX BUNagkax, nepeadayeHnx 3akoHOAaBCTBOM.
8.4. ['poloBa cyma, BU3Ha4YeHa 3aBAaTKOM, NpU 4OCTPOKOBOMY po3ipBaHHi [JoroBopy 3a iHiliaTneoo AGOHEHTa O MOMEHTY NOBHOIO
Oro BUKOpPUCTaHHS, 3rigHo cT. 571 LineinbHoro koaekcy, 3anuwaeTbest y OnepaTtopa.

9. IHLLI YMOBM

9.1. doroip moxe 6yTv NpUNMHEHUIA, SIKLLO ABOHEHT Mae HeCNaveHi paxyHKM i He noracvB HasiBHy 3aboproBaHicTb npoTsirom 10
[OHIB Micnsi HacTaHHS CTPOKY, 3a3Ha4YeHOoro y NoBiAOMIIEHHI, sike BignpaBnseTbcst AGOHEHTY, a TakoX Yy Bunagkax, nepegbayveHnx
YMoBamMu KOPUCTYBaHHS.

9.2. [loroBip NpYNMHAETLCS B YCTaHOBIEHOMY 3aKOHOAABCTBOM MOPSIAKY, Y BUNAAKY aHYMOBaHHSA, HEAINCHOCTI, 3aKiHYEHHAM TEPMiHY
4ii niueHsii OnepaTtopa, 3a AKkot HagaTbes Mocnyru.

10. NPUKIHLIEBI MONOXXEHHA

10.1. Onepatop NiATBEPAXYE, WO € NNaTHUKOM nodaTky Ha NpubyToK Ha 3aranbHUX YMOBaXx 3a CTaBKO, nepenbdayeHoro YMHHUM
3aKOHOaBCTBOM.

10.2. ABOHeHT Hagae/He Hapae 3roay (HeobxigHe MigkpecnuT) Ha onybnikyBaHHS y NPM3HAYeHVX AN ONpUNIOAHEHHS TenedOHHUX
[OBiAHUKAX, Y T. Y. €NEeKTPOHHUX Bepcisix Ta 6asax AaHuX iHopMaLiiHO-A0BIAKOBUX Cryx6, iHdopmaLii npo oro npiseuLle, iM'a Ta
no 6aTbKkoBi, agpecy Ta Homep TenedoHy.

10.2. Nignucytoun uew Oorosip, AGOHEHT Hafae 3rogy Ha 06pobKy Moro NepcoHanbHKUX AaHux Ta/abo nepegady TpeTim ocobam ans
Linen, NoB’s3aHnx 3 HaAaHHSAM Ta OTPUMaHHAM TeneKoMyHiKaLinHUX NOCnyr, BUKOHaHHSAM rpoLLOBKX 3000B'A3aHb, 06CnyroByBaHHAM
abOoHEeHTIB Ta CynpOBOAXEHHSIM TEXHOMOMYHMX UM iHWKX npoueciB Onepatopa, a TakoX NiATBEPKYE, WO nonepeakeHun npo ix
BHeCeHHs1 40 6a3 nepcoHanbHMx gaHux OnepaTopa Ta Npo CBOi Npaea, BU3HaYeHi 3akoHoM YkpaiHu «[Tpo 3axuct nepcoHanbHUX
[aHux», MeTy 300py AaHux Ta ocib, SKMM nepepalTbCsl MOro nepcoHanbHi dadi. Onepatop Bnpaei 3diicHioBaTM 0OpO6GKY
nepcoHarnbHUX AaHUX SIK CAMOCTINHO, TaK | JOPYYMBLLM Ti pO3NOpPSAHUKY 6a3u NepcoHanbHUX AaHUX.

10.3. 3a piweHHam HKP3 Big 17.12.2019p. Ne610 TMpAT «B® VYkpaiHa» BHeceHO [0 peecTpy onepaTtopiB, nposavigepis
TenekomyHikaLjin.

11. OPUONYHI AOPECU CTOPIH

Onepatop AGOHeHT

MpAT «B® Ykpaita» MpisBuLLe, iM's, MO GaTbKOBI:
01601, YkpaiHa, Kvis, Byn. [leninumabka, 15
B AT «PaiddariseH baHk ABanby» M. Kuesa
Kog 3 €PMNQOY 14333937 Micue peectpadii:
Ne cBig-Ba npo pee-uito nnatHuka MNAB 100283991
IHa. nogatkoBuii Homep 143339326658

IBAN UA063808050000026007343989211 IHA. noaaTkoBwWil HoMep:
Macnopt/ID-kapTKa:

HasBa, aytneT Ta agpeca marasuHy: OpraH, Wwo Buaas, gata:

MpisBuLLe, iM'a, No 6aTbkoBi, Nocaaa, NoriH: KOHTaKkTHUM Ten.:

E-mail (npn HaaBHOCTI):

Mianuc/nevatka Mignunc




