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OOrOBIP Ne Big
NpPOo HagaHHA Nocnyr pyxomoro (MoGinbHoro) TenedoHHOro 3B'A3Ky
NpAT «B® YKPAIHA», Hapani - Onepatop, B 0co6i , Wo Aaie Ha nigcTasi [osipeHocCTi
Ne Bif (BkaszaTv Homep Ta paty [orosopy, siKWoO AoroBip yknajae [Ounep/cybawnep), 3 opgHoro Ooky
Ta , Hapani - AGOHeHT, 3 apyroro 60Ky, HasBaHi pa3om B nopanbliomy CTOpoOHM,
yknanu uev [lorosip Npo HacTynHe:
Baxato obpat TapupHWiA nnan: O6paHui Homep:
MoGinbHwiA iHTEpHET MixxHapogHun poymiHr* v | BeTanbHuii paxyHoK B en. BUMMsAj
CmC MixxHapogHa niHis
Mpsimuii Homep [eTanbHui paxyHOK ApYK.
MpumiTka y pasi nignucanHa Y Ha ninbroBmx ymosax: Minbrosi ymosu:

Appeca gna KopecnoHge Wi

NowTosw iHgere | MicTo oBnacTb

| Bynuus ByawHor Ne Ke. e
LEJ'IEKTDDHHG appeca

CBoiM nianucom nia AOroBopom MiATBEpPAXYH NPaBUNbLHICTb HaJaHMX MHOK BiAOMOCTEN Ta O3HAaNOMIIEHMIA 3 yMOBaMu
obpaHoro TapudHOro nnaHy, 3 MONOXEHHAMW 3aKkoHoAaBcTBa B cdiepi TenekomyHikauii: 3akoH YkpaiHu «[po
TenekomyHikauii» (Hagani — 3akoH), MoctaHoBa Ne 295 Big 11.04.2012p. Mpo 3aTBepaxeHHA MNpaBun HagaHHA Ta OTPUMaHHA
TenekoMmyHikauiiHux nocnyr (Hagani — MNoctaHoBa), OCHOBHi BMMOrM A0 [OroBOpPY MPO HafaHHA TerleKOMYHiKauiHUX
nocnyr(piwenHa HKP3I Big 29.11.2012 p. N2624), Tapucdammn OnepaTopa Ta YMoBaMu KOPUCTYBaHHA MepexXaMu pyxomoro
(Mo6inbHOro) 3B’A3Ky (Hagani — YMOBU KOPUCTYBaHHSA), AKi HApalTLCA.

Hapato Onepartopy cBoto 3roay Ha 36ip, 06po6Ky Ta BUKOPUCTaHHA MOIX NepCOHaNbHUX AaHUX, WO MICTATLCSA B LIbOMY
DoroBopi Ta/abo siki 6yayTb HagaBaTucs MHoto OnepaTopy iHWKMM YMHOM, a TaKOX Ha Nepeaady Takoi iHbopmauii TpeTim
oco6am, BMKITO4YHO 3ri4HO 3 YAHHMM 3aKOHOAABCTBOM YKpaiHW.

|:| Haparo 3rogy Ha 3HATTA (NOTPiOHe BiAMITUTK) KONii Ta 30epiraHHA Konii AOKYMeHTa, Lo NiATBEPAXYE MO 0CO0y.
|:| He Hapato 3roay (noTpiGHe BigMiTMTK) Ha 3HATTA Konii Ta 36epiraHHsa Konii 4OKYMEHTa, Wo NiATBepAXY€E MOK 0CO0Y.
|:| [aHi AoKyMeHTa, Lo NiATBEepAXYE MO 0coby, HalaHi 3 BUKOPUCTaHHAM 3aCTOCYHKY «[isi»

* B nepioa 6-Tm micsAUiB 3 MOMEHTY NiAKNIOYEHHA KOHTPAKTHOro HoMmepy y pasi BuKopucTaHHs nocnyru «MixHapoaHui
pPOyMiHr» 6yayTb AOCTYMHi A3BiHKM Nnuwe B KpaiHi nepebyBaHHA Ta B YKpaiHy. Hapani nocnyra «MixxHapoaHUi poyMmiHr»
6yae AiaTn 6e3 o6MexeHb.

1. NTPEOMET AOIrOBOPY

1.1. Onepatop Hapgae 3amoBneHi ABOHEHTOM 3riAHO 3 AOrOBOPOM MOCHYrK pyxomoro (MobinbHoro) 3B’a3ky (Hagani — Mocnyru) B
Mexax YKpaiHu 3rigHoO BignoBigHOi NiueHsii woao HagaHHs Mocnyrn. MikHapoaHun TenedOHHNUIA 3B’A30K 34iMCHIOETLCS 3 POYMIHT-
naptHepamun Oneparopa.

1.2. BaranbHi ymOBM Ta nopspok HapaHHs [locryr BCTAHOBMIOIOTLCS 3riAHO 3aKOHOAABCTBA, PErnaMeHTylTbCd YMoBamu
KOPUCTYBaHHS, SKi € HEBIZ'€EMHOIO CKIaJ0BO YacTMHO [loroBopy Ta po3MilleHi Ha cawTi onepaTopa https://www.vodafone.ua/terms-
of-use

1.3. HagaHHst nocnyr 3a uvM [1oroBOpOM MOYMHAETLCA MiCNsi BHECEHHS ADOHEHTOM MOBHOI CyMW MOYaTKOBOrO Mnarexy Ta Moro
3apaxyBaHHsi Ha 0cob60BUIN paxyHOK ABOHEeHTa.

1.4. MNocnyrn HapaaTLCA 3a BCTAHOBMEHNMU PIBHAMM SIKOCTi MOCHYT PyXOMOTo (MOBinbHOro) 38’A3Ky, 3aTBEPAKEHUMMN HAKa3oM
MinicTepcTBa TpaHcnopTy Ta 3B8’a3Ky Ykpainu Big 19.03.2010 p. Ne 147.

1.5. ABoHeHT norogxyeTbca (abo Hapae 3rogy) 3 Tum, wo OnepaTtopw, nposavigepu nig Yac yknajaHHs [OOroBOPIB MOXYTb
BMKOPWCTOBYBATU EMEKTPOHHWUIA CEHCOPHWUIA MpUCTpi abo iHWi TexHiyHi 3acobu, LWo 3abesnedvyloTb AodaBaHHS OO OOroBopy
CTBOPEHOrO CTOPOHOI EMEKTPOHHOrO Niagnucy abo iHWOro aHanory BNacHOPY4YHOro Mianucy, SKUin Mae Taky caMmy IopuanyHy cuny, sk
i BMacHOpy4YHWI NianNuc, Ta NPUPIBHIOETLCS A0 BNIACHOPYYHOro nignucy, BignosigHo Ao piweHHs HKP3I Big 20.07.2021 Ne 270 «[Mpo
BHECEeHHSs 3MiH 40 OCHOBHWX BUMOT O AOrOBOPY NP0 HaAaHHS TeNeKOMYHiKaLiiHUX NoCnyr».

2. ABOHEHT MA€E NPABO

2.1. OtpumyBaTn 6esonnaTtHy iHopmaLilo Npo 3MICT, SKICTb, BaApTICTb Ta MNOPSAAOK HaAaHHA Nocnyr, 3MiHIOBaTU TapudHi nnaHn
wnsixom nogaHHs Onepartopy BiAMOBIAHOT NMCbMOBOI 3asiBU ab0 AMCTaHLIHO 3a JOMOMOrol 3aco0iB 3B's13Ky 3a3HaveHux y n. 3.2.
uboro [lorosopy.

2.2. floctpokoso posipeaTy [lorosip, nonepeAamnBLLK He ni3Hile Hix 3a 30 (TprALATb) KaneHaapHUX AHIB.

2.3. lMoeepHeHHsa Big OnepaTopa HEBUKOPUCTaHOI 4acTKM KOWTIB y pasi BiAMOBWM BiA nepeannadvyeHnx nocryr Ha ymoBax,
nepenbayeHnx 3aKOHOA4aBCTBOM.

2.4. Peani3auijto iHWmnx npas, nepenbadvenunx ct. 32 3akoHy Ta n.35 MNoctaHoBw.

3. OBOB’A3KU ABOHEHTA

3.1. CBoeyacHO crnnayyBaTu paxyHKA 3a OTpMMaHi Nocryru Ta nnaTty 3a 36epeXkeHHS HOMepy Mpyv TUMYacOBOMY BifKMIOYEHHI
(36eperxeHHst Homepy NpU TMMYaCOBOMY BifKMIOYEHHI B Mepexi cnnadyeTbes i B TOMy BUNaAKy, KON HagaHHSA nocnyr npuaynMHeHo
3a Hecrnnary nornepeaHix paxyHkis abo 3a 3asBoto ABOHeHTa).

3.2. Y pasi HeofepXaHHA paxyHKiB CKOpucTaTuCs MOOINbHVMM [OAATKOM, 3BEPHYTUCS [0 OHMaviH KOHCynbTaHTa (4aT) Ha cauTi
https://www.vodafone.ua un 3atenedoHyBatv o Onepartopa 3a Homepamu 111 (uinogoboBo Ta GE3KOLWTOBHO 3 MOGiNbHOrO
OnepaTopa B Mexax Ykpainun) abo +380800400111 (6e3KOLLTOBHO 3 YCix Mepex 3B'3Ky YKpaiHu), ANns ogepxXaHHs iHdopmadii woao
BUTpaT.

3.3. Mepepn 3amoBneHHAM i BUkopucTaHHaM Mocnyr OnepaTopa, a Takox KOHTeHT-nocnyr 03HakoMUTUCh 3 Tapudamu, a TakoX iHLLIOH
iHdopmauieto OnepaTtopa Ta KoHTeHT-npoBangepa.

3.4. AGOHEHT He 3BINbHSETHCA Bif OMnaTh HagaHWX Mocnyr, SKWO 3 HesanexHux Big OnepaTtopa NpUYMH BiH HE OTPUMaB PaxyHOK.
3.5. Mae iHwi 060B’s3kM, nepeabaveHi cT. 33 3akoHy Ta n.36 MocTaHoBM.


https://www.vodafone.ua/terms-of-use
https://www.vodafone.ua/terms-of-use
https://www.vodafone.ua/

4. ONEPATOP MA€E NPABO

4.1.Y pasi He BMKOHaHHA AGOHEHTOM CBOiIX 000B’s3kiB, NepeabadeHnx umm [loroBopom/Yrogamu, npunuHnT HaganHs MNocnyr abo
posipBatu AaHui Jorosip. Y pasi obmexeHoro obcsiry nocnyr nnata 3a yTpyMaHHs HoMepa B Mepexi pyxomMoro (MobinbHoro) 3B’si3ky
HapaxoByeTbCs BiAnoiaHo Ao Tapudis Onepartopa. 3a AGoHeHTOM 36epiraeTbCs BiANOBIOHWA HOMEpP NPOTSArOM TPbOX KaneH4apHUX
MicsuiB.

4.2. Peanisauito iHWKX npa., nepen6ayeHux cT. 38 3akoHy Ta n.38 MocTaHoBM.

5. OBOB’A3KU ONEPATOPA

5.1. OnpwuntogHtoBaTy Tapmdu, TapudHi nnaHu Ta nosigomnatiy 3MI Ta/abo Ha cawTi onepaTopa He NidHille HixX 3a CiM KaneHa4apHUX
OHIB 00 X 3MiHW.

5.2. Y pasi npodinakTn4yHoro o6cnyroByBaHHs ycTaTKyBaHHS NoBigoMnsaTn AGOHeHTa He MeHLU HiX 3a 24 roavHW 0 NpoBeAeHHs
Takux pobiT.

5.3. YcyBaTu NOWKOOXEHHS BNacHOi Mepexi NPoTAroM TPbOX AHIB 3 MOMEHTY NOBifoMIeHHS AGOHEHTOM NPO MOLLKOAXEHHS (SKLLO
TakKi NOLLKOAXKEHHS He NOTPebytoTb BinbLU TPMBANOro Yacy iX YyCYHEHHs).

5.4. HagaBatu 6e3onnatHWi JOCTyn A0 TeNEKOMYHiKaUiiHUX Mepex Ans BUKMUKY 3a Homepamu crieucnyx6: 101, 102, 103, 104, 112.
5.5. IHwi 06oB’'s3kn, nepeabdadeHi cT. 39 3akoHy Ta n. 39 MocTtaHoBK.

6 . NOPAOOK PO3PAXYHKIB

6.1.Po3paxyHku 3a HagaHi nocnyri Ta aBaHCoBi BHECKM ABOHEHT cnnavye 6yab-akum AoCTynHUM cnocobom BignoBigHo Ao
3aKoHOAaBCTBAa. 3a HasIBHOCTI aBaHCy paxyHKM MOBWMHHI OyTy cnnaveHnmu B CTpok Ao 15 uyucna micsius, HacTynHoro 3a
pO3paxyHKOBUM.

6.2. BapTicTb TapudHOro nnaHy HapaxoByeTbCSA He3arneXHo Big hakTy OTpMMaHHS NOCNyr y po3paxyHKOBOMY nepiogi.

6.3. Y BUNaaKy KOpMCTYBaHHS NOCMNYrol MixxHapoAHOro poyMiHry OnepaTtop 3anuvwae 3a coboto NpaBo BKIYATH A0 NOTOYHOIO
pO3paxyHKOBOro nepiogy Nocnyru, oTpUMaHi y nonepeaHi po3paxyHKoBi nepioau, ane He binblue TpboX PO3paxyHKOBUX NepioAiB.

7.BIONOBIOANBHICTb CTOPIH
7.1. CTOpoHU HecyTb BiAnoBiganbHiCTb 3a HEBUKOHaHHS abo HeHanexHe BUKOHaHHS YMOB Liboro [loroBopy BignosigHo go cT. 36 Ta
cT. 40 3akoHy.

8. CTPOK [ii LOroBOPY

8.1. Ctpok gaHoro [loroBopy cknagae oguH pik 3 MOMEHTY HabyTTs HAM YUMHHOCTI.

8.2. Akwo 3a 30 (TpMauATb) OHIB A0 3akiH4YeHHs cTpoky Aii [JoroBopy, xopHa i3 CTOpiH NMCbMOBO He 3asiBUTb MPO Hamip 1oro
pO3ipBaHHS, BiH BBaXaAETbCA NPOAOBXEHUM LUEe Ha OAVH KaneHOapHW piK Ha TakMx caMux yMOBax. Taka MpOSIOHrauis CTPOKY
[oroBopy MoxrnvBa 6€3 06MEXEHHS TEPMIHY.

8.3. Ctpok gaHoro [loroBopy Moxe ByTu JOCTPOKOBO NPUMUHEHWIA 3@ BUMOTOHO OAHi€ET i3 CTOpiH, NpU LIbOMY OCTaHHsi 3060B’si3aHa He
niHiwe Hix 3a 30 (TpnAUATL) KaneHAapHUX AHIB NOBiAOMUTY iHLWY CTOPOHY, a TakoX NPOBECTU B3aEMOPO3PaxyHKN Ta BUKOHATM BCi
piHaHCOBi 3000B’A3aHHS 04Ha Nepe OAHO 3 AOTPUMaHHSAM yMoB [loroBopy Ta B iHLLMX BUNagkax, nepegbaveHnx 3akoHo4aBCTBOM.
8.4. lpowoBa cyma, BU3HaAYEHa 3aBAAaTKOM, NMpW JOCTPOKOBOMY po3ipBaHHi [loroBopy 3a iHiliaTvBolo AGOHEHTa 1O MOMEHTY NMOBHOIO
Oro BMKOPUCTaHHS, 3rigHo cT. 571 LiuBinbHOro kogekcy, 3anvwaeTtsca y Onepatopa.

9. IHWI YMOBU

9.1. Jorosip Moxe ByTu NpUNUHEHNI, AKWO ABOHEHT Mae HecnnadeHi paxyHku i He noracuB HasiBHy 3aboproBaHicTb npoTtsrom 10
[OHIB Micns HacTaHHSA CTPOKY, 3a3Ha4YeHoro y MoBiAOMMEHHI, sike BianpaBnseTbcst ABOHEHTY, a TakoX y Bunagkax, nepeadadveHmnx
YMOBaMmn KOPUCTYBAHHS.

9.2. [lorosip NpYNUHAETLCA B YCTAHOBIEHOMY 3aKOHO4aBCTBOM MOPSAKY, Y BUNaAKy aHymMoBaHHSA, HEAINCHOCTI, 3aKiHYEHHAM TEPMiHY
aii niuexsii OnepaTtopa, 3a sikoto HagatTbes Mocnyru.

10. NPUKIHLEBI NONTOXEHHA

10.1. OnepaTop MiATBEPAXKYE, LU0 € NNATHUKOM NnofaTky Ha NpubyToK Ha 3aranbHMX yMOBaX 3a CTaBKOW, NepeadtayeHor YMHHUM
3aKOHOAABCTBOM.

10.2. ABoHeHT Hagae/He Haaae 3rogdy (HeobxigHe niakpecnuTn) Ha ony6nikyBaHHS y NpU3Ha4YeHVX Ans onpuntogHeHHs! TenedoHHNX
OOBIOHMKAX, Y T. Y. €NEeKTPOHHMX Bepcisx Ta 6a3ax AaHux iHpopMauiiHo-AoBiAKOBUX cryxb, iHpopmauii npo noro npissuLle, iM'a Ta
no 6aTbKoBi, agpecy Ta Homep TenedoHy.

10.2. Nignucyroun uew Oorosip, AGOHEHT Hagae 3rody Ha 06pobky oro NnepcoHanbHUX gaHux Ta/abo nepepady TpeTtim ocobam Ans
Liinen, NoB’A3aHNX 3 HaJaHHSIM Ta OTPUMAHHSIM TENEKOMYHiKaLiHUX NOCNYT, BUKOHAHHAM rpoLLOBUX 3060B'A3aHb, 06CNyroByBaHHsM
aboHEHTIB Ta CyNPOBOAXKEHHSIM TEXHOMOTYHMX YM iHLWKUX npoueciB Onepatopa, a TakoX NiATBEPOKYE, LU0 nonepemXeHuin npo ix
BHeCeHHs Ao 6a3 nepcoHanbHUx AaHux OnepaTopa Ta Npo CBoi Npasa, Bu3HayeHi 3akoHoM YkpaiHu «[1po 3axucT nepcoHanbHUX
haHux», MeTy 300py AaHux Ta ocib, sikuM nepefarTbCs MOro nepcoHanbHi Aadi. Onepartop Brpasi 34ilicHBaTU 0OPOGKY
nepcoHanbHUX AaHUX sIk CaMOCTINHO, TaK i JOPYYMBLUN ii pO3NOpsiAHNKY 6a3u NepcoHanbHUX AaHKX.

11. OPUONYHI ADPECU CTOPIH

OnepaTop AGOHEHT

MpAT «B® Ykpaina» Mpi3BuLe, im‘sA, No 6aTbKOBI:
01601, YkpaiHa, Kuvis, Byn. Jlennumsbka, 15
B AT «PanddanseH bank Asanb» M. Knuesa
Kon 3 €[PMOY 14333937 Micue peecTtpalii:
Ne cBig-Ba npo pee-uito nnatHuka MAB 100283991
IHa. nogaTtkoBuMit Homep 143339326658

IBAN UA063808050000026007343989211 IHA. nogaTkoBUI HOMED:
Macnopt/ID-kapTKa:

HasBa, aytnet Ta agpeca marasvHy: OpraH, Wo Buaas, aaTta:

MpisBuLe, iM'sa, No 6aTbKOBI, Nocaga, NoriH: KoHTakTHWUIA Ten.:

E-mail (npu HasiBHOCTI):

Mignuc/nevatka Miannc




