o vodafone

MonuTuka 4YeCTHOro NONbL30BaHMA yCIlyraMmy MeXXAayHapoAHOro poyMuHra ansi aboHeHToB
npeaonnayvyeHon U KOHTpaKkTHoOM chopmbl ob6cnyxuBaHua Vodafone YkpauHa

«[MonuTuka YecTHOro Mosb30BaHWs ycnyramy MexayHapoOHOro poyMuHra» (aanee — «llonutuka)
BBOAUTCS C LieNbio NpefoTBpaLleHUst 3roynoTpebneHnii, MOLEHHNYECTBA U HAPYLLIEHWI CO CTOPOHBI
OTAENbHbIX abOHEHTOB B OTHOLUEHWM WCMOMb30BaHWUA ycnyr mMobwunbHol cBsisu B ceTu Vodafone
YkpauHa M B CETU POYMUHI - MapTHEPOB, YTO MOXET YCMOXHUTb WM CcAenatb HEBO3MOXHbLIM
npefocTaBneHne yCnyr CBsiau Apyrum aboHeHTaMm.

MonoxeHue anA aboHeHTOB npeaonyayeHHOro U KOHTpakTHoro cepeuca Vodafone YkpaunHa:

1. Ona wucnonb3oBaHus ycnyr: «PoymuHr, kak goma», «luraPoymuHr», «luraPoymuHr MAX»,
«'wraPoymunHr Manbguebl», «lvraPoymuHr Ultra» «[JOCTynHbIN poymMuHr», «Hegensa pasroBopoB»
(nanee — Ycnyru), HeobGxooumo coBepLUTb NepByl peructpaumio B cetn «Vodafone UA» Ha
TepputopuMn YKpauHbl, @ Takke BOCMONb30BaTbCsA NHOOOK YyCnyrom CBs3M B pamkax Tapuda Ha
TEPPUTOPUM YKpanHbI.

2. Mpwn npebbiBaHMM B poymnHre donee 30 gHen, C MOMEHTa NEPBON PerMcTpaunm B CETAX POYMUHT -
napTHepoB, HaumMHasa ¢ 31-ro gHA y aboHeHTa OyayT gencrtBoBaTb 6asoBble Tapudbl B POYMUHrE.
Ecnu geHb okoHYaHMsA noakntoyveHHow Ycnyru npuxoamtes Ha 31-m n 6onee geHb npebbiBaHUSA B
poymuHre, 6asoBble Tapudbl B poymuHre OyayTt aencrtBoBatb y abOHEHTa C MOMEHTa OKOHYaHWs
cpoka gencteusa Ycnyrn. [ns ganbHenwero 3akasa Ycnyr HeobxooMmo 3apernctpupoBaTbCs B CETU
«Vodafone UA», a Takke Bocnonb3oBaTbCs N0OGOM yCnyron cBsi3an B pamkax Tapuda Ha Tepputopum
YKpauHbl.

3. B cnyyae ecnu npu 3akase aboHeHTOM Ycnyr 6onee ogHoro pasa Ha npotskeHun 30 gHen, C
MOMEHTa MepBOW perncTpaumm B CEeTAX POYMUHI - MNapTHepoB, OydeT npeBbieH npodunb
notpebneHns ycnyr cBA3M AaHHOro aboHeHTa (MCNoNb3OBaHHOrO ob6bema nepedayn OaHHbIX -
MerabanT) Ha Tepputopum YKpauHbl Unn cpegHecTaTucTuyeckuin npodpunb aboHeHToB Vodafone
YKpanHa 3a npeabliaylinin KaneHgapHbld Mecsu B YKpaunHe, C MOMEHTa TaKoro npeBbllUEHUs
ncnonb3oBaHWe YCnyr B pOyMUHre ocyLlectBnsaeTcs no 6a3oBbiv Tapudam.

4. B pamkax Ycnyr aboHeHTaM npefocTaBnsAeTcs nakeT MUHYT Ha BXOASALIME U UCXOOSALME 3BOHKM,
ncxogs u3 npoduna notpebneHus ycnyr CBs3W JaHHOro aboHeHTa (Mcnonb3oBaHHOrO obbema
rOfIOCOBLIX YCNYr) Ha TeppuTopun YKpauHbl WM cpegHecTaTtucTudeckoro npodmnd aboHeHTOoB
Vodafone YkpauHa 3a npegbioylimin kaneHgapHbeli Mecsay B YKkpavHe. B cnyyae ecnu Bcneacteume
nonb3oBaHus Ycnyramm aktmyeckun obbem notpebneHus Ycnyr npeBbiwaeT Hanbonbwnin ms
BblLLEYKa3aHHbIX npodunen notpebneHnsi, C MOMEHTa Takoro NpeBbILEHNS NCNONb30BaHMe YCnyr B
POYMUHre ocyLiecTBnaeTcs no 6a3oBbiM Tapudam.

5. B cnyyae cosepweHus PoP Private Vodafone aboHeHTaMu MCXOAsLLero 3BOHKa/MCXOOALLMX
3BOHKOB B POYMUWHre B gpyrve cTpaHbl (3a ucknoyveHnem YKpauHbl U cTpaH 6a3oBor Tapudukaumm
3oHbl 1 1 3oHbl 2) gnuTtenbHocTbio 200 MUHYT u/unn Bonee B npedenax OAHOrO 3BOHKA MM B
TeyeHumn 12 yacoB nNpebbiBaHnsi abOHEHTa B POYMUHIe, C MOMEHTA BbISIBIIEHUS Takoro dakra

MPUBATHOE AKUMOHEPHOE OBLLECTBO «B® YKPAUHA» 2



onepaTop ocTasnsieT 3a cobow npaBo 3abrnokMpoBaTb HOMEP aboHeHTa.

6. MNpenocTtaBneHne ycnyr cBsi3W MPOUCXOAMT B CETU POYMWHIOBbIX MApPTHEPOB, MO3TOMY Mpu
NOBBLILLEHHOW Harpy3ke Ha CeTb CKOPOCTb A0CTyna K MIHTepHETY MOXeT OblTb OorpaHuyeHa.

7. Ycnyrm He MoryT ObiTb 3aka3aHbl aDOHEHTOM Ha MpoTshkeHun nocnegytowmx 30 gHen, B cnyyae
ecrnu BcreacTeue npefblaylero nonb3oBaHusa Ycrnyramu gaktudeckui obbem notpebnenuns Ycnyr
npesbllaeT Hambonblumn n3 npodunen notpebneHus, ykasaHHbIX B NyHkTe 3 (TpW) U 4 (4eTbipe)
«MonuTtukn».

8. Ycnyrn He npeaocTaBnaTcs, ecnv aboHeHTbl ncnons3osanu 3 (Tpu) n 6onee sim-kapt Vodafone
YKpanHa B CBOEM KOHEYHOM o6opydoBaHun B TedeHne 30 gHen npebbiBaHWst B POYMUHTE.

9. Ecnn aboHeHTbl ucnonsdoeanun 3 (tpu) u 6onee sim-kapt Vodafone YkpavHa B CBOEM KOHEYHOM
obopynoBaHum B TedeHun 30 aHen npebbiBaHUA B POYMUHre, C MOMEHTA BbISIBNIEHUsI Takoro chakta
onepaTop ocTaBnsieT 3a cobor NpaBo OrpaHMYUTb CKOPOCTb MOOUIbHOTO NHTEpHETa.

Hata nybnukaumn: 24.12.2021 roga
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