o vodafone

O®IL|IHI MPABINIA TA YMOBM AKLIIT «Bgivi Ginbiue B Yipaiki»

1. 3ATAJIbHI NOJIOXEHHA
1.1. MeTa Axuji «XOT» (Hagani — «AKuUiS») — NiABULLEHHS KinbKocTi akTuBauii. Opranizatop Akuii: MpAT «B®
YkpaiHa» (Hapgani — «Onepatop»), kog EAPINOY 14333937, M. Kuis, Byn. Jlerinumabka, 15.

2. YYACHWKM AKLIT

2.1. B AKuil 6epyTb y4acTb Aie3aaTtHi GisMuHi 0Cobu, SKi € rpomMaasHamm YKpaiHu, WO CTaHOM Ha AaTty y4acTi B AKuil
nocarnu 18 (BiciMHaaUATH) POKiB, BUKOHANM BCi YMOBM y4acTi B AKLIT, BU3HadeHi B po3aini 4 umx [paBumn, Ta 3roaHi 3
i ymosamu (aani — «YuacHuKK AKLI»).

2.2. Y4acHWKamm AKLLITMOXyTb BYTH Gi3nUUHI 0COOH, AKi BUSIBUIM BaykaHHS CTaTW HOBMMM abOHEHTaMK NepeaniadeHol
dopmu nigknroueHHs B Tapudax Flexx GO, Flexx TOP.

2.3. Y4acHWKamu AKLIT He MOXyTb ByTr 0CcoBM, SKi Ha AeHb ydacTi B AL He aocarnu 18 (BicimHaausTH) pokis, Ta/abo
HE € rpoMafsaHamMm YKpaiu, Ta/abo NOCTIMHO He NPOXMBArOTb Ha TEPUTOPIT YKpaiu Ta/abo 0cobu, ki He BUKOHaM
YMOB y4acTi B AKLl, nopyLwwnnu Ui Mpaemna.

2.4. Kynytoum ctapToBuii nakeT Tapuady Flexx GO, aboHEHT MOXe CTaTh y4aCHMKOM AKLLT. YUacHMKK AKLIT MOBHICTHO Ta
He33acTePexHO NOroKYHTLCA Ta NPUMaKOTb YMOBHM LIMX ODILinHKX TpaBnn Ta ymoB AKLIT.

2.4.1. Nepexonsauu 3 Tapuoy Flexx GO B Tapmd Flexx TOP npotarom nepumx 7 (cemm) AHiB 3 MOMEHTY 30iIMCHEHHS
nepworo A3eiHka B Mepexi Vodafone, aboOHeHT MOXe CTaTh y4acHUKOM AKLIL. YUYaCHWKM AKLIT MOBHICTHO Ta
6e33acTepexHO NOroMKYHTLCSA Ta MPUMMat0Tb YMOBHM LIMX ODILiMHKX [1paBu Ta yMOB AKLI.

2.5. MNepeHocaum CBiM NOTOYHKI HOMEp [0 Mepexi Vodafone 3a AONOMOroro nociyrk nepeHeceHHs Homepa MNP i
niakntodarodm Tapudm Flexx GO abo Flexx TOP, aboHEHT MOXe CTaTh ydacHWMKOM AKLIL. YuacHMKK AKUIT MOBHICTHO Ta
6e33acTePEXHO NOrODKYHOTLCSA Ta NMPUMMaKOTb YMOBM LIMX ODILIMHKX [1paBuni Ta yMOB AKLI.

2.6. YU4aCHUKM AKLLT MOXYTb CKOPUCTATUCS aKLIIMHOK MPONO3MLIED TiIbKW OAMH pa3 3a BECb CTPOK NPOBeAeHHS AKL.
2.7. YyacHvkamu AkLii (Hagani — YuacHuku abo YuacHuku AU He MOXYTb ByTw:

2.7.1. 0c0obu, sKi He Bpanu yyacTi B Uit AKLii B Nepioa I NPOBEAEHHST | HE BUKOHaNKM yMOB AKLT,

2.7.2.0cobM, AKi He gocArv Biky 18 pokis Ta/abo He € rpomMaasiHammn abo peanaeHTamm YKpaitu;

2.7.3. top1anYHi 0CoBM, CiBPOBITHUMKM 3aMOBHMKa, B1UKOHABLIS Ta/a60 0COBU, HOMEPU TENEDOHIB AKX HANeXaTb
110 Cy»60BMX/TeCTOBKX SIM-KapT.

3.MEPIOA | TEPUTOPISA MPOBEAEHHS AKLIIT

3.1. AKUisS TPOBOOMTBLCS Ha TEPUTOPIT YKpaiHKW, e € NOKPUTTS Mepexi onepatopa, KpiM TEpUTOPII, Ha KM OpraHu
[epPXaBHOI BNan TMMYaCcoBO HE 3LIMCHIOKTb CBOIX MOBHOBAXEHD ab0 3AIMCHIOKOTL IX HE B MOBHOMY 06CA3I.

3.2. 3aranbHun TepmiH npoeeerHst Akuii: 02.07.2025 no 31.12.2025 BKITHOYHO.

3.3.Onepatop 3anmLiae 3a COBOK NMPaBO NPU3YNUHATH, BIZHOBIOBATH UM MPUMMHATU NPOBEAEHHS AKLT B By/1b-SKKH
MOMEHT.

4. MEXAHIKA AKLIIT 19 HOBMX KJIEHTIB, IKI MPUABAIN CTAPTOBUIA MAKET



4.1. Ing yyacTi B AKLUiT KNiEHT Mae npuadaTy ctaptoBuii nakeT Tapudy Flexx GO, Ta akTMBYBaTH MOr0 y TEPMIHW Al
axuii.

4.2. Micns aktmaUil ctaptoBoro naketa Flexx GO YuacHumky Akuil 6yae HagaHo [ogapyHOK.

4.2.1. Mpotarom neplumx 7 (cemu) AHIB 3 MOMEHTY 3AIMCHEHHS NepLUIoro A3BiHKa y Tapudi Flexx GO, KnieHT mae
MOXJIMBICTb 3MiHWTU Tapud i nepenTn B Tapmd Flexx TOP. Micns nigkntoderHs Tapudy Flexx TOP YuacHuky Akuil byae
HaZaHo lNodapyHOK.

4.3.MNig «MNofapyHKoM» pO3yMIETLCS:

43.1. ns knienTiB Tapndy Flexx GO pgopatkosi 500 xB Ta 25 'b, WO HagatoTbCsa B MeXax akuil 4O OCHOBHOMO
HanoBHeHHs Tapmady. JoaaTtkosi 500 xB Ta 25 ['b AOCTYMHI B MeXax i CTPOKax Ail NepLUMX 3-X MAKETIB MOCAYT 3 MOMEHTY
30IMCHEHHS NePLUOro A3BiHKa Y Tapydi. AKUIMHI NakeTW AOCTYMHI 10 BUKOPUCTAHHS BUKITFOYHO Ha TEPUTOPIl YKpalHMu.

43.2.1. Ons knieHTiB Tapuoy Flexx GO y pasi nigkroyeHol nocnyri «BigkmoueHHsa IHTEpHETY» B Mexax aKuil
Hagatotbest nuwe gogatkosi 500 xB, a B 6yayTb HepocTynHi. [ng Toro, Wwob CKopucTatics AoAaTkoBumM B
HeobxiaHO By e BIOKMOUUTM NOCAYTY «BiAKNHOUEHHS IHTEPHETY».

43.2. Ans knienTiB Tapudy Flexx TOP gogatkosi 500 x8 Ta 50 B, WO HagaTbCa B MeXax aKuii 4O OCHOBHOIO
HanoBHeHHs Tapmdy. lonatkosi 500 xB Ta 50 ['b 0OCTYMHI B MeXax i CTpOKax Ail NepLUMX 3-X MAKETIB NOCAYT 3 MOMEHTY
3AIMCHEHHS NePLUOro A3BiHKA Y Tapudi. AKUIMHI NakeTW AOCTYMHI 10 BUKOPUCTaHHS BUKTFOYHO Ha TEPUTOPIl YKpalHM.

4.4 3a BeCb nepiod AKLIi YUacHMK AKUIT MOXe 0TPMMaTW OOWH pa3 [NogapyHOK, LLO BKITKOYEH: y Mexax akLil.

5. MEXAHIKA AKLIT AN HOBUX KJTIEHTIB, AKI MEPEHEC/IM CBIA HOMEP 0 MEPEXXI VODAFONE YEPE3 MOCAYTY
MNP

5.1. Ana yuacTi B AKUil KNiEHT Mae nepeHecTW CBi Homep A0 Mepexi Vodafone, cKkopuCTaBLIMCb MOCAYroro
nepeHeceHHs Homepa MNP.

5.2. KnieHT Ma€ NiAKNHOYMTH Ta aKTUBYBATM OMH i3 TApUQIB-YYaCHMKIB Y TEPMiHM Ail akuil, nounHaroun 3 02.07.2025
no 31.12.2025 p. BKIKOYHO.

5.3. [icns aktvBaUil Taprdy Ta NiAKIYEHHS NEPLIOro NakeTa NoCayr YuacHUKy AKuil 6yae HaaaHo [oaapyHOK.
5.4.1ig «[ToaapyHKOM» po3yMIETbCS:
5.4.1. Ans knienTiB Tapndy Flexx GO HagaeTbes cneuianbHa BapTiCTb i HANOBHEHHS Tapmdy Ha ymoBax AKLL.

54.1.1. Mepuwi 6 (WicTb) NakeTiB NMOCNYr HagarTbCA 3a cnewianbHor BapTicTb 200 rpH/4 TWKHI. oumHarouM 3
NiOKYEHHss 7-ro0 nakeTa Mocayr, AisTume 6a3oBa BapTiCTb Tapudy. AKTyanbHa BapTiCTb BKasaHa Ha CawTi:
https.//www.vodafone.ua/rates/prepay/flexx-qo

5.4.1.2. CneuianbHe HanoBHEHHSA Tapudy Ha yMmoBax akuii Bkitoyae: 1000 xB Ha iHLLi Mepexxi Mo YKpaiHi abo B poyMiHry
y 27 kpaiHax €C i Monaosi, 6e3nimiTHWi iHTepHeT no YkpaiHi (50 ['b Ha MakcMManbHiM WBKMAKOCTI 3rifHo 3 «[oniThKor
4eCHOro KOPUCTYBaHHS Be3MiMITHUM iHTepHETOM B Tapudax Vodafone FLEXX»). Bci iHuwi ymoBw (A3BiHKM B Mepexi
Vodafone no YkpaiHi, iHTepHET Ha 3aCTOCYHKM Ta iIHTEPHET B POYMiHTY) BiANOBIAatOTb 6a30BOMY HarOBHEHHIO TapUdy.

5.4.1.3. CneuianbHe HanoBHEHHS Taprdy Ha yMOBaXx aKLil HAZAETbCHA Ha NOCTIMHIM OCHOBI MPOTArOM TEPMIHY Ail aKLil.

5.4.1.4. Ins knieHtiB Tapndy Flexx GO y pasi nigknodeHol nocnyrn «BigkmoueHHs IHTEpHETY» B Mexax aKuil
HapgatoTbest e 1000 xB, a ['b ByayTb HegocTynHi. ng Toro, wob ckopuctatnes b iHTepHeTy HeobxiaHo byae
BIAKMOUUTH NOCNYTY «BiaKNOUEHHS IHTEPHETY».

5.4.2. ins knienHTiB Tapuaoy Flexx TOP HagaeTbcs cneuianbHa BapTICTb | HAMOBHEHHS Tapudy Ha ymoBax AKLi.


https://www.vodafone.ua/rates/prepay/flexx-go

5.4.2.1. Mepuwi 6 (wicTb) NaxkeTiB NMOCMyr HAAarTbCS 3a CreLlianbHor BapTicTb 350 rpH/4 TibkHi. ModnHaroum 3
NiOKNHOYEHH 7-ro MakeTa nocayr, AigTMMe 6a3oBa BapTiCTb Tapudy. AKTyanbHa BapTiCTb BKasaHa Ha CawTi:
https://www.vodafone.ua/rates/prepay/flexx-top

5.4.2.2. CneuianbHe HanoBHEHHS Taprdy Ha ymoBax akuil Bknroyae: 1600 xB Ha iHLLI Mepexi no YKpaiHi abo B pOyMiHry
y 27 KpaiHax €C i Monaosi, 6e3nimiTH1i iHTepHeT no YkpaiHi (100 b Ha MakCMManbHiM LWBKMAKOCTI 3rigHO 3
«[oMITMKOK YECHOTO KOPWUCTYBAHHS 6e3NiMITHUM iHTepHETOM B Tapudax Vodafone FLEXX»). Bci iHLUi ymoBw (O3BiHKK
B Mepexi Vodafone no YkpaiHi, iHTEPHET Ha 3aCTOCYHKWM Ta iHTEPHET B POYMIHIY) BiAMOBiAalOTb Ga30BOMY
HaNOBHEHHIO TapUdy.

5.5. 3a Becb nepiog AKLIT YUacHKK AKLIT MOXe OTpUMaTH 0amH pa3 [odapyHOK, WO BKAKOUEH] Y Mexax akLil.
6. IHOOPMALIMHA MIATPUMKA

6.1. IHbopmyBaHHA Npo [1paBuna AKUIl Ta 3MiHW 00 HWX 3[IMCHIOETbCS LUASIXOM OMPUIIOOHEHHST Ha CaWTi
www.vodafone.ua (Hagani — CaiiT) Ta 3a TenedoHamu LieHTpy obcnyroByBaHHs aboHeHTiB Vodafone Ykpaita: 111
(6e3KoLTOoBHO 3 MObiNbHOro Vodafone YkpaiHa B Ykpaini) i 0800 400 111 (6e3kowwToBHO 3 6yAb-AKOro HOMepa B
YKpaiHi).

7. YMOBM AKLIT

7.1, YuacTb B AKLI HEMOBHONITHIX, 0BMEXEHO AIE3AaTHWX | HEAIE3AATHMX OCIO 3AIMCHIOETLCS BIANOBIAHO A0 YMHHOIO
3aKoHoZaBCTBa YkpaiHW. OnepaTop He3060B'A3aHUI NepeBipaTU NpaBo3daTHICTb Ta/abo Aie3daTHICTb YuacHHKiB
AKLT,

7.2.Y4acTb B AKLI aBTOMaTMUHO 03Ha4ae GaKT 03HaMOMEHHS], MOBHY M He33anepeyHy 3rofy YuacHwKa AKLIT 3 LM

[NpaBunamu Akuil. [opyLueHHs YyacHrkom AKUIT umx INpasunn abo BigmMoBa YuyacHWKa AKLT Bif HANEXHOMO BUKOHAHHS
YMOB LMX [1paBW BBAXAETHCS BIAMOBOH YUaCHWKa AKLI BiA y4acTi B AKLL.

7.3.'Y pasi BUHWUKHEHHS CUTYyaLl, Lo AOMYCKaE HEOAHO3HaYHE TNymadeHHs Umx [paBumn, 6yab-sKux CRipHWUX MUTaHb
Ta/ab0 NUTaHb, He BPEryIbOBaHUX LMK [paBMnamm, ocTaTouHe pilleHHs npuimae Onepatop. Mpu LboMy pilLEHHS
OnepaTtopa € OCTaTOUYHMM i HE MiASAraE OCKaPXXEHHHO.

7.4. Onepatop Mae NpaBo BHOCKUTM 3MiHW B YMOBH LIMX [1paBuns LLNSIXOM PO3MILLEEHHS HOBOI pefaKuil [paBun Ha CamTi.

7.5. bepyun yuacTtb B AKUIT, YUACHMK TUM Cammm NIATBEPIXKYE CBOKO ABHY 3rofy Ha 36ip i 06pobky OnepaTopom Horo
NePCOHANbHKUX JaHWX 3 METOKD HaNeXHOro BUKOHaHHS OnepaTopom yMoB Umx [pasun Akuii. OnepaTop rapaHTye, Wo
OTPWMaHI NepCoHarnbHi AaHi YYacHWKa He ByayTb PO3MILLEHI Y BiIbHOMY i HEKOHTPONbOBAHOMY AOCTYM, NepeaaHi
TpeTiMm ocobam Ta ByayTb BMKOPUCTOBYBATUCS BMKIKOYHO B LiNSX, nepeabadenHnx umMmu [NpaBunamu, 3rigHo i3
3aKoHOM YKpaiHu «[1p0o 3aXMCT NepcoHanbHWX JaHWX» NPOTArOM HEeOobXiAHOro Ans AOCArHeHHS MeTW 36opy Ta
06pOBKM NEPCOHANBbHUX AAHWX TEPMIHY. [Py OOCATHEHHI METH 300pY Ta 0OPOOKKM NEPCOHANBHMX AaHWX YYACHWKIB
TaKi NepcoHanbHi AaHi 3HEOCOBNHOKTLCS, BUNYYarOTbCS Ta 3HULLYKOTLCS.

7.6. OdiuirHi npaBmna Ta yMOBHM aKLUil OHOBNEHO cTaHOM Ha 02.07.2025.


https://www.vodafone.ua/rates/prepay/flexx-top

