o vodafone

O®ILINHI NPABU/IA TA YMOBU AKUIT «deHb He3anexHocTi»

1. 3ATANbHI NONOXEHHA

1.1. MeTta AKuji «[eHb HesanexHocTi» (Hagani — AKuiA) — nigBULLEHHA NOANBHOCTI abOHEHTCbKOI 6a3u.
OpraHizatop akuji — MpAT «Bd YkpaiHa» (Hagani — Onepatop), Kog €EAPMNOY 14333937, m. Kuis, By:.
Nennumsbka, 15.

2. YYACHUKM AKLLIT

2.1. B AKuiji 6epyTb y4acTb NOBHOAITHI rpOoMagaHn YKpaiHu, aki € ¢isnyHnmn ocobamm Ta € aboHeHTamm
(snacHmMkamm SIM-KapT) B ogHomy 3 Tapudis Vodafone YkpaiHa (nepeannatv Ta KOHTpaKTy), Kpim Vodafone
Device S/M/L, Partner, a Takosx Tapudis niHinku Business (RED Business XS, RED Business S, RED Business M,
Business Unlim Plus, RED Business VIP, Business ULTRA XL, Business ULTRA L, Business ULTRA VIP, Vodafone
Business Smart, Business Start, Business Pro, Business Unlim, Business Connect, Business Connect+) Ta loT
(Vodafone IoT M, Vodafone 1oT L, Vodafone IoT Pro, Vodafone loT Max, Vodafone loT Streaming, Vodafone
loT Unlim, Vodafone NB-loT, Vodafone loT Start).

YyacHMKamm AKL,ii MOXKyTb BYTU ABi CTOPOHU:

e BignpaBHWK — abOHEHT, AKWIA BiANPABAAE 3aNuUT Ha HapaxyBaHHA MoaapyHKa (NakeTa nocayr mobinbHOro
3B’A3Ky abo 6oHycHMX baniB 6e3 oAaTKOBOI NAaTh (AUB. NYHKT 4));

e OTpMmyBay — aboHEHT, AKOro BKa3aB BianpaBHWK y 3anuTi Ha HapaxyBaHHA MoaapyHKa (naketa nocayr
Mob6inbHOro 38’A3Ky abo 6oHYyCHMX BaniB 6e3 A0AaTKOBOT NAaT (ANB. NYHKT 4)).

BianpaBHMKaMM MOXKYTb 6yTM aboHeHTU-di3nYHI ocobu B ogHoMy 3 Tapudis Vodafone YkpaiHa (nepegnnatu
Ta KOHTpaKTy), Kpim Vodafone Device S/M/L, Partner,Business (RED Business XS, RED Business S, RED
Business M, Business Unlim Plus, RED Business VIP, Business ULTRA XL, Business ULTRA L, Business ULTRA
VIP, Vodafone Business Smart, Business Start, Business Pro, Business Unlim, Business Connect, Business
Connect+) Ta loT (Vodafone loT M, Vodafone IoT L, Vodafone loT Pro, Vodafone IoT Max, Vodafone IloT
Streaming, Vodafone loT Unlim, Vodafone NB-loT, Vodafone IoT Start).

OTpumyBayamm B AKLiT MOXKyTb 6yTM aboHeHTM B ogHoMy 3 TapudiB Vodafone YKpaiHa (nepegnnatu Ta
KOHTPAKTY), OKpim:

- Tapuois nepeannatu: Vodafone Device S/M/L, Partner.

- TapudiB KOHTPaKTY NiHiNKK Business (RED Business XS, RED Business S, RED Business M, Business Unlim
Plus, RED Business VIP, Business ULTRA XL, Business ULTRA L, Business ULTRA VIP, Vodafone Business Smart,
Business Start, Business Pro, Business Unlim, Business Connect, Business Connect+) Ta loT (Vodafone loT M,
Vodafone loT L, Vodafone loT Pro, Vodafone IoT Max, Vodafone loT Streaming, Vodafone loT Unlim,
Vodafone NB-loT, Vodafone loT Start).

2.2. YyacHuKamu AKLiT (Hagani — YuyacHuKM, abo YuyacHUKM AKLiT) He MOXKYTb ByTu:

2.2.1. aboHeHTH, AKi He Bpanu yyacTi B Ui AKLT B nepiog, ii npoBeaeHHs i He BUKOHAAM YMOB AKLLl.



2.3. YyacTb B AKLii € LOOPOBiINbHOLO | BUSHAYAETLCA 3@ BAACHMM BaxkaHHAM YyacHUKa. Bepyun yyactb B AKLi,
BianpaBHMK Ta/abo OTpuMmyBay MNOBHICTIO Ta 6e33acTepe’kHO MOroAXKylTbCA Ta MNPUMMAOTb YMOBM LMX
OdiuinHMX NnpaBuna Ta ymoB AKL,i.

2.4. 3a ymOBaMM aKL,ii KOXKEH abOHEHT MoxKe 6yTn Ak OTpMMmyBayem, TaK i BianpaBHUKOM.
3. NEPIOA | TEPUTOPIA NPOBELEHHA AKLIT

3.1. AKuis npoBoANUTbCA Ha TepuUTopii YKpaiHW, Ae € NOKPUTTA MepexKi onepaTtopa, KpiMm Teputopii, Ha AKil
OpraHu Aep»KaBHOI BlaiVl TUMYACOBO He 34iMCHIOITb CBOIX MOBHOBaXeHb abo 3A4iACHIOOTb iX HEe B MOBHOMY
obcasi.

3.2. 3arasibHUI CTPOK npoBeaeHHA AKuii: 22.08.2025 —24.08.2025 BKAIOYHO.

3.3. Onepatop 3anuwae 3a cobol nNpaBo 3MiHIOBATWU, NPU3YNUHATM, BiAHOBAIOBATM UM MNPUMNUHATU
npoBeaeHHs AKLIT B Oyab-AKWUIA MOMEHT.

4. NOAAPYHKOBUIN ®OHA AKLYIT

4.1. NopapyHkoBui doHAa AKLIT cknadaeTbes 3 MogapyHkie:
4.1.1. Nig «MoaapyHKOM» MA€ETLCA Ha yBasi:

- HapaxyBaHHs 1000 60HycHUMX 6aniB (O1a KNieHTiIB KOHTPaKTy B Tapudax Vodafone Red Turbo, Red Unlim,
Vodafone Red Unlim Plus, Vodafone Red Unlim Max, Vodafone ULTRA, Vodafone ULTRA VIP abo ans
abOHEHTIB y poymiHry)

- HapaxyBaHHs NakeTy nocayr y po3mipi 34 I'b iHTepHeTty Ha 30 gHiB (aie B YKpaiHi) 6e3 goaaTkoBoro
36iNblleHHA BApTOCTi MaKeTy nocayr (OKpim KNieHTiB KOHTpaKTy B Tapudax Vodafone Red Unlim, Vodafone
Red Unlim Plus, Vodafone Red Unlim Max, Vodafone ULTRA, Vodafone ULTRA VIP abo aboHeHTiB y

POYMiHTry)

4.2.MNepeBipnTH 3a1MLWOK goAaTKkoBux 6 MmoxHa 3a gonomoroto USSD-3anuTy: *101*7705# (ans aboHeHTiB
nepegnnatn), *110*7705# (gnA KOHTPaKTHUX aboHeHTiB) abo B mobinbHOMy 3actocyHKy My Vodafone
(po3ain «3annwKkny»).

CnoyaTky 6yayTb BUKOpPUCTOBYBATUCA aKUinHi 34 TB, notim — B y mexax Tapudy.

MepeBipuTh 6anaHc boHyciB MoskHa abo B MobinbHOMY 3acTocyHKy My Vodafone (po3ain «boHycn») abo abo
3a KombiHaujeto *777*1# (ana KnieHtis nepeannatu), *110*144# (ans KNiEHTIB KOHTPAKTY).

[na BukopuctaHHA BoHyciB y4acHMK AKLii noBMHEH ByTu yyacHMKom nporpamu nosnbHocti Vodafone Bonus
BignosigHo go MNPABWA NMPOTPAMW  NOANBHOCTI «VODAFONE BONUS»  (of-pravila-ukr-
032025 1742995098.pdf), a TakoK 6yT1 po3nopsaHUKOM BOHYCHUX 6aniB (Ana KNIEHTIB KOHTPAKTHOT hopmM
06CyroByBaHHSA).

4.3. nAa BMKOPWUCTAHHA aKuiMHMX 6 aboOHeHTM He NOBWHHI 3HaxoauTUcA y 6/10KyBaHHI; abOHEHTU
nepeannaTv MOXyTb KOPMUCTYBaTUCA aKUiMHNUMKM B Npu HeonnayeHoMy MaKkeTi Ha MicAub/4 TUMKHI.

5. IHOOPMALIIAHA NMIATPUMKA

5.1. IHpopmyBaHHs npo MpaBuna AKLii Ta 3MiHM A0 HUX 34INCHIOETBCA WNAXOM ONPUAIOAHEHHA HA CalTi
www.vodafone.ua (Hagani— CaliT) Ta 3a TenepoHamm LieHTpy o6cnyrosyBaHHsA aboHeHTiB Vodafone YkpaiHa:


https://www.vodafone.ua/storage/image-storage/2025/03/26/734/source/of-pravila-ukr-032025_1742995098.pdf
https://www.vodafone.ua/storage/image-storage/2025/03/26/734/source/of-pravila-ukr-032025_1742995098.pdf

111 (6e3kowToBHO 3 MobinbHOro Vodafone YkpaiHa B YKpaiHi) Ta 0 800 400 111 (6e3K0OWTOBHO 3 ByAb-AKOro
HoMepa B YKpaiHi).

5.2. IHbopmyBaHHA BignpasHuKiB Ta OTpuMyBadiB BiabyBaeTbCA 3a Aonomoroto SMS-nosigomneHs.
6. MEXAHIKA AKLLIT

6.1. disnyHa ocoba-aboHeHT (BnacHUK SIM-KapTu) B ogHomy 3 Tapudis Vodafone YkpaiHa (nepeannatu Ta
KOHTpakKTy) (Kpim Vodafone Device S/M/L, Partner, a Takox TapudiB niHiliku Business Ta loT), aKkui
noiHbopmoBaHUN 3 BIAKPUTUX aAxkepen: odiuiMHKI canT, couianbHi mepexi Vodafone, 3actocyHok My
Vodafone abo 3 SMS-NoBiAOMAEHHA, MAaE MOXIMBICTb BigNpPaBUTK 3anNuT Ha HapaxyBaHHA MogapyHKa b6e3
A04aTKOBOT NAaTh iHWOMY icHytouomy aboHeHTy-¢disnyHilh ocobi B ogHomy 3 Tapudis Vodafone YKpaiHa,
Kpim Takux Tapudis nepegnnatn: Vodafone Device S/M/L, Partner Ta KOHTpaKTHUX TapudiB NiHiNKK loT Ta
Business.

6.2. na yyacTi B aKuii BignpaBHWK mae Hagicnat Homep TenedpoHy OTpumyBsaya Ha Homep 3565 y popmari
380XXXXXXXXX (SMS-noBigomneHHA Ha Homep 3565 6e3kolwToBHe AnA aboHeHTiB Vodafone B YKpaiHi) abo
obpatn Homep OTpumyBadva B 3acTtocyHKy My Vodafone Ha cTopiHui aKuii B po3aini «4na sac». Homep
TenedoHy oTpMmMyBaya NoBMHEH 6yTM B ogHomy 3 TapudiB Vodafone YKpaiHa, Kpim Takux Tapudis
nepeannatu: Vodafone Device S/M/L, Partner Ta KOHTPaKTHUX Tapudis NiHiIMKK |OT Ta Business.

6.3. Mpu HaagcunaHHI ycniwHoro 3anuTy BignpaBHMKoOM (Konn noTeHuinHuie OTpumMmyBay Mae npaso bpatu
y4aTb B AKUii, AMB. NyHKTU 2.1-2.2), aboHeHT-BignpaBHUK oTpumye SMS-NoBiAOMAEHHA NPO YCNiLHICTb
HapaxyBaHHA MoaapyHKa. MNogapyHoK nigknountbca OTpumyBady BNpoaoBK 24-X rogMH nicns ycnilwHoro
3anuTy. BianpaBHWK byae npoiHGOpPMOBAHUIN yNnpoAoBXK 2-X FrOAMH Micna 3anuTy B pPasi HEMOMK/IMBOCTI
Hagath MNogapyHok OTpumyBayy 3 TEXHIYHUX MPUYNH.

6.4. 3a Becb nepioa AKLii BianpaBHMK MOXKe 34iMCHUTM ABa YCMILWHUX 3aNMUTM Ha HapaxyBaHHA MoaapyHKa
ABOM pi3sHMM agpecatam. AKWo BianpaBHWMK CTBOPIOE 3anMT Ha Buaadvy MogapyHKka OTpumyBayy, AKWUIM
paHiwe oTpumaB [MogapyHoOK Big iHWoOro aboHeHTa, TO BignpaBHMK 6yae npoiHpopmoBaHUI Npo
HEMOXNMBICTb BUAATK NoaapyHOK 3a gonomoroto SMS.

6.5. 3a Becb nepios yyacHUK AKLiT moxe byt OTpumyBayem iMe OANH pas.

6.6. Mpwn HapaxyBaHHi MNogapyHKa OTpumyBayy byae BignpasneHo BiTasbHe SMS-NOBIAOMIEHHA, B AKOMY
byne BKasaHo Ha3By lNogapyHKa, Homep BianpaBHMKa nogapyHKa i aetani AKuji. 3a Becb nepiog AKLUii
OTpumyBay mMoxKe oTpMmMaTh oauH MogapyHOK.

6.7. BianpaBHWK He MOe BianpaBuTK MoaapyHOK Ha BAACHWN HOMED.
6.8. OamH aboHeHT MorKe 6yTH i BianpaBHUKOM, i OTpuMyBayem.
7. YMOBW AKUIT

7.1. Yuactb B AKLii HEMOBHONITHIX, 0BMeXKeHo Aie3aaTHUX | HeAie3aaTHUX 0cCib 3AiMCHIOETbCA BiANOBIAHO A0
UMHHOTO 3aKoHoAaBcTBa YKpaiHu. Onepatop He 30608B'A3aHWiA nepesipATM npaBo3gaTHicTb Ta/abo
AI€E30ATHICTb Y4aCHMKIB AKLIii.

7.2.YyacTtb B AKL,ii aBTOMATUYHO 03HA4a€ $aKT O3HAMOMNEHHS, NOBHY | 6e33anepeyHy 3rogy YyacHMKa AKLil
3 uumu Mpasunamum Akuii. MopyweHHs YyacHUKom AKuii umx MpaBun abo BigmoBa YuacHuKa AKuii Big
HaNeXXHOro BUKOHaHHA yMOB LmMx MNpaBun BBAXKAa€ETbCA BigMOBOK YUYacHMKA AKLT Bif, y4acTi B AKLT.

7.3.Y pasi BUHUKHEHHA CUTyaLlii, AKa A0NYyCKae HeEOAHO3HAUYHe TIyMadyeHHs umx MNpasun, 6yab-aKnx cnipHUX
nuTaHb Ta/abo NuTaHb, He BperyaboBaHMX UMMM MpaBunamu, pilleHHa npuitmae Onepatop. MNpu Lbomy
piweHHA OnepaTtopa € OCTaTOYHMM i HE NIANATAE OCKAPKEHHIO.



7.4. OnepaTtop Ma€ NpaBo BHOCUTM 3MiHM B YMOBM LMX [TpaBmAa WAAXom po3milleHHA HOBOI peaaku,ii Mpasun
Ha cawTi.

7.5. bepyuu yuyactb B AKUji, YUACHUK TUM camMm NiATBEPAKYE CBOKO ABHY 3rofdy Ha 36ip i 06pobKy
OnepaTopom MOro NEPCOHANbHUX AAHUX 3 METO HA/MEXHOro BUKOHaHHA OnepaTopom ymos umx Mpasun
AKuUii. OnepaTop rapaHTye, WO OTPMMAHI NepCcoHasbHI AaHi YYacHUKa He ByayTb PoO3MilleHi y BiibHOMY i
HEKOHTPO/IbOBAHOMY AOCTYNi, nepeaaHi TpeTim ocobam Ta byayTb BUKOPUCTOBYBATMUCA BUKAOYHO B LiIAX,
nepeabayveHnx ummm Mpasunamm, 3rigHo i3 3akoHOM YKpaiHu «Ipo 3aXMCT NepPCOHANbHUX AaHMX» NPOTATOM
HeobxigHOro Ansa focArHeHHA MeTh 360py Ta 06POBKM NEePCOHANbHUX AaHUX TEPMiHY. MpU AOCATHEHHI MeTH
360py Ta 06pPOOKN NEePCOHANbHUX AAHUX YYACHUKIB TaKi NnepcoHabHi AaHi 3HEOCOONIOI0TLCA, BUIYYaOTbCA i
3HULLYIOTbCA.



