o vodafone

O®ILIMHI MPABM/IA TA YMOBW AKLIIT «XOT»

1. 3ATAJIbHI NOJIOXEHHA
1.1. MeTa Axuji «XOT» (Hagani — «AKuUiS») — NiABULLEHHS KinbKocTi akTuBauii. Opranizatop Akuii: MpAT «B®
YkpaiHa» (Hapgani — «Onepatop»), kog EAPINOY 14333937, M. Kuis, Byn. Jlerinumabka, 15.

2. YYACHWKM AKLIT

2.1. B AKuil 6epyTb y4acTb Aie3aaTtHi GisMuHi 0Cobu, SKi € rpomMaasHamm YKpaiHu, WO CTaHOM Ha AaTty y4acTi B AKuil
nocarnu 18 (BiciMHaaUATH) POKiB, BUKOHANM BCi YMOBM y4acTi B AKLIT, BU3HadeHi B po3aini 4 umx [paBumn, Ta 3roaHi 3
i ymosamu (aani — «YuacHuKK AKLI»).

2.2. Y4acHWKamm AKLLITMOXyTb BYTH Gi3nUUHI 0COOH, AKi BUSIBUIM BaykaHHS CTaTW HOBMMM abOHEHTaMK NepeaniadeHol
Ta KOHTpaKTHOI dopMu NiakntodeHHs B Tapudax Flexx GO, Flexx TOP.

2.3. Y4acH1Kamu AKLIT He MOXyTb ByTr 0CobM, SKi Ha AeHb ydacTi B AKLIT He aocsarnu 18 (BiciMHaauaTW) pokis, Ta/abo
HE € rpoMafsaHamMm YKpaiu, Ta/abo NOCTIMHO He NPOXMBArOTb Ha TEPUTOPIT YKpaiu Ta/abo 0cobu, ki He BUKOHaM
YMOB y4acTi B AKLl, nopyLwwnnu Ui Mpaemna.

2.4. Kynyroum cTapToBKMiA NakeT nepednnadeHoro Tapuaey Flexx GO, aboHEHT MOXe CTaTW Y4aCHMKOM AKLIT. YU4aCHMKK
AKLi NOBHICTHO Ta 6e33aCTEPEXHO NOFOMDKYHOTHCS Ta NMPUMMAKOTb YMOBM LinX OdILinHKX [paBunn Ta yMOB AKLT.

2.4.1. MNepexoasum 3 nepeannadeHoro Tapuody Flexx GO B nepeannaveHnii Tapnd Flexx TOP npoTarom neprumx
7 (cemw) OHIB 3 MOMEHTY 3AiiCHEHHS NepLLOro A3BiHKa B Mepexi Vodafone, aBOHEHT MOXe CTaTh y4YaCHUKOM
AKLjI. YuacHMKK AKLIT MOBHICTHO Ta 6€33aCTepeXHO MOroMKyroTbCst Ta MPUMMatoTb YMOBM LMX OdiLliMHMX [TpaBmn
Ta ymMoB AKLl.

2.5. Migkntouatoum kKoHTpakTHI Tapudw Flexx GO Ta Flexx TOP B MoHOBpeHaoBOMY Mara3uHi Vodafone abo 3aCTOCYHKyY
My Vodafone, aboHeHT MOXe CTaTW ydacHMKOM AKLIL. YYacHMKM AKLIT MOBHICTHO Ta ©6e33aCTEPEXHO MOrOKYHThCSA Ta
NPUMAMaroTb YMOBM LiMX OdiLiHKX paBun Ta yMOB AKLI.

2.6. MNepeHocaum CBiM NOTOYHKI HOMEp A0 Mepexi Vodafone 3a AONOMOroro nocnyri nepeHeceHHs Homepa MNP i
niaKoYarodm nepeannadeni Ta KoHTpakTHi Tapndu Flexx GO abo Flexx TOP, aboHeHT MoXe CTaTh y4aCHUKOM AKLl.
Y4acHWKKM AKLITI NOBHICTHO Ta 6€33aCTEPEXHO NMOFOMMKYHOTHCS Ta NPUAMAKOTb YMOBK LIMX OPILiMHWX [1paBun Ta ymoB
Ak,
2.7.YU4aCHUKM AKLLIT MOXYTb CKOPUCTATUCS aKLIMHOK MPONO3MLIIERD TiNbKK OAMH pa3 3a BeECb CTPOK NpoBeAeHHs AKLI.
2.8. YyacHwukamu Akuii (Hagani — Y4acHWKM abo YuacHWKM AKLJT) He MOXyYTb ByTu:

2.8.1. 0cobu, sKi He Bpanu yyacTi B Uit AKLii B Nepioa I NPOBEAEHHS | HE BUKOHaNKM yMOB AKLT;

2.8.2. 0cobM, AKi He aocArv Biky 18 pokis Ta/abo He € rpomaasiHamu abo pesnaeHTamm YKpaitu;

2.8.3. top1anUHi 0cobw, CiBPOBITHUKM 3aMOBHWKa, B1UKOHABLIS Ta/a60 0COBU, HOMEPU TENEDOHIB AKX HANEXaTb
110 Cy»K60BMX/TECTOBKX SIM-KapT.

3.MEPIO/ | TEPUTOPIS MPOBEZEHHSA AKLIT

3.1. AKUiS NPOBOOMTBLCS Ha TEPUTOPII YKpaiHKW, ZIe € NOKPUTTS MEPEXi Onepatopa, KpiM TepUTOpI, Ha AKiM OpraHu
JEPXaBHOI BNau TMMYACOBO HE 3AJMCHIOKTb CBOIX MOBHOBAXKEHD abo 3AIMCHIOOTL iX HE B MOBHOMY 06CS3i.

3.2. 3aranbHuii TepmiH npoeaeHHs Akl 02.07.2025 no 31.12.2025 BKAKOYHO.



3.3.Onepatop 3anuLae 3a CoHoH NpaBo NPU3YMUHATH, BIOHOBIKOBATW UK MPUNMHATKH NPpOBEAeHHSA AKLIT B By Ab-SKuH
MOMEHT.

4, MEXAHIKA AKLIIT NS HOBKX KJIEHTIB, IKI MPUABAIV CTAPTOBMI MAKET NEPEAMIAYEHOIO TAPU®DY

4.1. Ans yyacTi B AKLUIT KiEHT Mae npuabaTy CTapToBKM NakeT nepeannadeHoro Tapuady Flexx GO, Ta akTuByBaTH MOro
y TEPMIHK AiT aKLil.

4.2. NMicns akTmBauii ctaptoBoro naxkeTa Flexx GO YuacHuky Akuil 6yae HagaHo NogapyHok.

4.2.1.MpoTarom nepLumx 7 (cemu) AHIB 3 MOMEHTY 3[1IMCHEHHS NEPLIOro [13BiHKA y Nepeannaderomy Tapuadi Flexx GO,
KIIEHT MAE MOXNMBICTb 3MIHUTK Tapud | NnepelTH B nepeannadenunit Tapue Flexx TOP. IMicna nigkntoueHHs Tapudy
Flexx TOP YuacHuky Akuil 6yae HagaHo [oaapyHok.

4.3.MNig «MofapyHKoM» pO3yMIETLCS:

4.3.1. inqa knieHTiB nepeannadeHoro tapuoy Flexx GO gogatkosi 500 xB Ta 25 b, WO HaAarTbCa B Mexax aKuii 4o
OCHOBHOrO HanoBHeHHs Tapudy. Jonatkosi 500 x8 Ta 25 I'b AOCTYNHI B Mexax i CTpOKax Ail NepLumnx 3-x NakeTis
NOCAYT 3 MOMEHTY 3AIMCHEHHS NEPLUOro A3BIHKA y Tapudi. AKLIMHI NakeTu AOCTYMNHI 40 BUKOPUCTAHHSA BUKITFOYHO Ha
TepuTOopIil YKpaiHu.

4.3.1.1. Ang knieHTiB nepeannadeHoro Tapudy Flexx GO y pasi nigknrouyeHol Nocayrm «BigkntoUeHHs iHTEpHETY» B
Mexax aKuii HagaroTbesa nuwe goaatkosi 500 xB, a ['b ByayTe HeaoCTynHI. na Toro, LWob CKOPUCTaTUCA A0AATKOBUMM
['b HeobxioHO Byae BIAKNOUMTM Nocnyry «BioKNHOUeHHS IHTEPHETY».

4.3.2. [ins knieHTiB nepeannadyeHoro Tapunoy Flexx TOP goaatkosi 500 xB Ta 50 b, L0 HaaatoTbCst B MeXax aKLii 10
OCHOBHOrO HanoBHeHHst Tapudy. JoaaTtkosi 500 x8 Ta 50 I'b AOCTYNHI B Mexax i CTpoKax Ail NepLiMx 3-x NaKeTis
NOCAYT 3 MOMEHTY 3[IMCHEHHS NEPLUOro A3BIHKA y Tapudi. AKLIMHI NakeTu AOCTYMNHI 40 BUKOPUCTAHHSA BUKITFOYHO Ha
TepuTOopIil YKpaiHu.

4.4 3a BeCb nepiod AKLIi YUacHMK AKUIT MOXe 0TPMMaTW OOMH pa3 [ogapyHOK, LLO BKITOYEH: y Mexax akLil.

5. MEXAHIKA AKLIIT 4719 HOBKX KJTIEHTIB, SIKI MIAKKOYMN KOHTPAKTHWIM TAPU®

5.1. Ans yyacTi B AKUIT KNIEHT Mage BiABIAaTM MOHOOPeHA0BMIM Mara3mH Vodafone abo » CKOpUCTATUCS 3aCTOCYHKOM
My Vodafone, mignmcatv 4OroBip Ha NiaktoyeHHs Taprdy KOHTPaKTHOI GOpMK 06CyroBYBaHHS Ta aKTUBYBATM MO0
y TEPMiHM Ajl AKLiT.

5.2. Micns akTBaLil kKoHTpakTHOro Tapunady Flexx GO abo Flexx TOP YuacHuky ALl 6yae HagaHo NoaapyHoK.
5.3.Tlig «[ogapyHKOM» pO3yMIETbCS:
5.3.1. [Ins KNieHTiB KOHTpaKTHOro Tapudy Flexx GO HagaeTbcs A0AATKOBE HAaMOBHEHHS Tapudy Ha yMOBax AKLI.

5.3.1.1. B tapuodi HaparoTbes goaatkosi 500 xB Ta 25 1B, WO HagaroTbCa B MeXax aKLii O OCHOBHOIO HanOBHEHHS
Tapuody. lonatkosi 500 xB Ta 25 ['b AOCTYMHI B MeXax i CTPOKax Ail NPOTArom NepLumx 6 MiCSILIB 3 MOMEHTY 34IMCHEHHS
NepLioro A3BiHKa y Tapudi. AKLIMHI MakeTn OOCTYMHI 10 BUKOPUCTAHHS BUKTKOYHO Ha TEPUTOPIl YKpaiHu.

5.3.2. inda knieHTiB KOHTPaKTHOro Tapndy Flexx TOP HapaeTbcs cneuianbHa BapTiCTb | AOAATKOBE HANOBHEHHS Tapudy
Ha ymoBax AKLil.

5.3.2.1. MpoTarom nepLuvx 6 MicALIB CreLianbHa BapTiCTb Tapuoy CTaHOBUTb 350 rpH/MicsLb. NounHaroum 3 7-ro
Micaus, oigTMMe 6a30Ba BapTICTb Tapudy. AKTyasibHa BapTiCTb BKa3aHa Ha caitTi: www.vodafone.ua/flexx-top-pop

5.3.2.2. [Ins KNieHTiB KOHTPaKTHOro Tapndy Flexx TOP gogatkosi 500 xB, L0 HaAaKTbCS B MEXax aKLil 0 OCHOBHOIO
HanoBHeHHs Tapudy. [ogaTkosi 500 XB AOCTYMHI B MeXax i CTpoKax Ail MpoTAromM MepLUMX 6 MICALIB MOMEHTY
30IMCHEHHS NEPLIOro A3BIHKA Y Tapudi. AKLIMHI MakeTW AOCTYMHI 1O BUKOPUCTAHHS BUKITKOUYHO Ha TepUTOPIl YKpaiHW.

5.4 3a BeCb nepiod AKLUI YUacHWK AKUIT MOXKE OTPUMATK OAMH pa3 MNo4apyHOK, LLO BKITOYEH: y MeXax aKLil.


http://www.vodafone.ua/flexx-top-pop

6. MEXAHIKA AKLIT 47151 HOBMX KTIEHTIB, IKI NEPEHEC/IM CBIM HOMEP 10 MEPEXXI VODAFONE YEPE3 MOC/TYTY
MNP

6.1. Ang yuacTi B AKLUIl KNiEHT Mae nepeHecTw CBiM Homep OO0 mepexi Vodafone, CKOpWCTaBLUMCb MOCAYroH
nepeHeceHHst Homepa MNP.

6.2. KnieHT mae nigknouMTv Ta akTUBYBATH OWH i3 TapudiB-ydYacHUKiB (MepeannadyeHol abo KOHTPaKTHOT GopmMu
06cnyroByBaHHs) y TEPMiHK Al akLii, nodnHaroun 3 02.07.2025 no 31.12.2025 p. BKOYHO.

6.3. [Nicnsa akTvBaLii Tapudy Ta NiAKIFOYEHHS NepLIOro NakeTa Nnocayr YuacHuky Akuil 6yae HagaHo [MoaapyHok.
6.4.Tia «[NofapyHKOM» pO3yMIiETbCS:

6.4.1. Ans knieHTiB nepeannadyeHoro tapudy Flexx GO HagaeTbcs cneuianbHa BapTiCTb | HAMOBHEHHS Tapudy Ha
ymoBax AKLI.

6.4.1.1. MNepwi 6 (WicTb) NaxeTiB NOCAYr HadAOTbCS 3a crelianbHoro BapTicTb 200 rpH/4 TWxKHI. MouuHaouM 3
NIOKIHOYEHHs 7-r0 NakeTa nocayr, AigTMMe 6a3oBa BapTiCTb Tapudy. AKTyanbHa BapTiCTb BKasaHa Ha CawTi:
https://www.vodafone.ua/rates/prepay/flexx-go

6.4.1.2. CneujanbHe HanoBHeHHs Tapudy Ha ymoBax akuil Bkntodae: 1000 xB Ha iHLWi Mepexi No YKpaiHi abo B pOyMiHry
y 27 kpaiHax €C i Monnosi, 6e3niMiTHW iHTepHeT no YkpaiHi (50 I'b Ha MakCMManbHil LBKMAKOCTI 3riaHO 3 «[oniTuKoro
4ECHOro KOPUCTYBaHHS Be3MiMITHUM iHTepHETOM B Tapudax Vodafone FLEXX»). Bci iHwi ymoBw (A3BiHKM B Mepexi
Vodafone no YkpaiHi, iHTEPHET Ha 3aCTOCYHKM Ta iHTEPHET B pOYMIHTY) BiANOBIAatoTb 6a30BOMY HAaMOBHEHHIO TApUQY.

6.4.1.3. CneujanbHe HaNOBHEHHS Taprdy Ha YMOBax aKLil HaAGETbCs Ha MOCTIMHIM OCHOBI MPOTSArOM TEPMIHY Al aKLil.

6.4.1.4. ina knieHTiB Tapudy Flexx GO y pasi nigknrodeHol nocnyrm «BiokntoueHHs iHTEPHETY» B MexXax akuii
HagaroTbest imwe 1000 xB, a ['b byayTe HepocTynHi. na Toro, wob ckopuctaties ['b iHTepHeTY HeobxigHo byae
BIAKIOUUTH NOCNYTY «BiOAKNOYEHHS IHTEPHETY».

6.4.2. Ans knieHTiB NepeannadyeHoro Tapmaoy Flexx TOP HagaeTbes crelianbHa BapTiCTb i HAMOBHEHHS Tapndy Ha
ymMoBax AKLI.

6.4.2.1. Mepwi 6 (WicTb) NaKeTiB NOCAYr HadarTbC 3a crelianbHo BapTicTb 350 rpH/4 TWxHI. MoumHaoumM 3
NiOKYEHHss 7-r0 nakeTa Mocayr, AisTume 6a3oBa BapTiCTb Tapudy. AKTyanbHa BapTiCTb BKasaHa Ha CawTi:
https.//www.vodafone.ua/rates/prepay/flexx-top

6.4.2.2. CneujanbHe HanoBHeHHS Taprdy Ha yMoBax akuil Bkatodae: 1600 xB Ha iHLLi Mepexxi No YKpaiHi abo B poyMiHry
y 27 kpaiHax €C i Monaosi, 6e3nimMiTHWIA iHTepHeT no YkpaiHi (100 b Ha MaKcMManbHil WBWMAKOCTI 3rigHO 3
«[OMITUKOK YECHOTO KOPWUCTYBAHHSA 6e3NIMITHUM iHTepHETOM B Tapudax Vodafone FLEXX»). Bci iHLUi ymoBm (O3BiHKM
B Mepexi Vodafone no YkpaiHi, iHTEPHET Ha 3aCTOCYHKWM Ta IHTEPHET B POYMIHTY) BiAMOBIOAOTb 6a30BOMY
HaMNOBHEHHIO TapUdy.

6.4.3. [Ins KNieHTiB KOHTPaKTHOro Tapudy Flexx GO HagaeTbes cneuianbHa BapTiCTb | HANOBHEHHS Tapndy Ha yMOBax
AKLT,

6.4.3.1. TpoTarom nepLumx 12 micauis cnetianbHa BapTicTb Tapudy cTaHoBUTb 200 rpH/micsLpb. MounHaoum 3 13-ro
Micaug, AigTrme 6a3oBa BapTICTb Tapudy. AKTyabHa BapTiCTb BKa3aHa Ha caiTi: www.vodafone.ua/flexx-go-pop-mnp

6.4.3.2. CneujanbHe HanoBHeHHs Tapudy Ha ymoBax akuil Bktodae: 1000 xB Ha iHLWi Mepexxi No YKpaiHi abo B poyMiHry
y 27 kpaiHax €C i Monaosi, 6e3nimiTHWM iHTepHeT no Ykpaiti (60 I'b Ha MakcHManbHil WBMAKOCTI 3rigHO 3 «[1oMiTUKOKO
YECHOTO KOPUCTYBAHHS Be3NiMITHUM iHTepHETOM B Tapudax Vodafone FLEXX»), Wo AitoTb Ha NOCTiMHIM OCHOBI
NPOTAroM CTPOKY Ail AKUl. A Takox, Ha nepLui 12 micauiB HagaroTbea goaatkosi 500 xB iHLWI Mepexi No YKpaiHi Ta 5
b B poymiHry y 27 kpaitax €C i Mongosi. Bci iHwWwi ymosw (a3BiHkK B Mepexi Vodafone no YkpaiHi, iHTepHeT Ha
3acTocyHku Ta SMS) BignoBigatoTb 6a30BOMY HaMoBHEHHIO TapUdy.


https://www.vodafone.ua/rates/prepay/flexx-go
https://www.vodafone.ua/rates/prepay/flexx-top
http://www.vodafone.ua/flexx-go-pop-mnp

6.4.4. [Ins KnieHTiB KOHTpakTHOro Tapudy Flexx TOP HagaeTbes cnewianbHa BapTiCTb | HANOBHEHHS Taprdy Ha yMOBax
AkLT.
6.4.4.1. TpoTarom nepLumx 12 micauis cnetianbHa BapTicTb Tapudy cTaHoBUTb 350 rpH/MicsLpb. MounHaoum 3 13-ro
Micaug, AiaTMMe 6a3oBa BapTiCTb Tapudy. AKTyanbHa BapTiCTb BKasaHa Ha caitTi: www.vodafone.ua/flexx-top-pop-
mnp

6.4.4.2. CneujanbHe HanoBHeHHS Tapudy Ha ymoBax akLil Bkitodae: 1600 xB Ha iHLWi Mepexi No YKpaiHi abo B poyMiHry
y 27 kpaiHax €Ci MonaoBi, 6€3niMiTHUM IHTEpHET No YKpaiHi, WO AitoTb Ha MOCTIMHIM OCHOBI NPOTArOM CTPOKY Ail AKLI.
A TaKox, Ha nepLui 12 micauis HagaroTbea aoaatkosi SO0 xB iHLWI Mepexxi No YkpaiHi Ta 5 b B poyMiHry y 27 kpaiHax
€C i Mongosi. Bci iHwi ymosu (03BiHKK B Mepexi Vodafone no YkpaiHi, iHTepHET Ha 3acToCyHKM Ta SMS) BignosiaatoTb
6a30BOMY HaMOBHEHHO Tapuady.

6.5. 3a Becb nepioa AKLIT YUacHWK AKLIT MOXe OTprMaTH 0amH pa3 [odapyHOK, WO BKAKOUEH] y Mexax akLil.
7. IHOOPMAL|IMHA MIATPUMKA

7.1. IHdopmyBaHHS npo [MpaBuna AKUIl Ta 3MiHWM OO0 HWX 3AOIMCHIOETHCS LUASXOM OMPUIKOAHEHHS Ha CaMTi
www.vodafone.ua (Hagani — CaiT) Ta 3a TenedpoHamm LieHTpy 06cnyroByBaHHa aboHeHTiB Vodafone YkpaiHa: 111
(6e3kowToBHO 3 MOGinbHOro Vodafone Ykpaita B Ykpaiti) i 0800 400 111 (6e3K0LITOBHO 3 6Y/1b-AKOro HOMepa B
YKpaii).

8. YMOBM AKLIIT

8.1. YuacTb B AKLil HEMOBHOMITHIX, 0BMEXEHO Aie3AaTHMX i Hedie3aaTHUX 0Ci6 3AIMCHIOETLCA BiANOBIAHO A0 YMHHOMO
3aKoHOAaBCTBa YKpaiHW. OnepaTtop He3060B'A3aHMIA NepeBipATM NpaBo3AaTHICTb Ta/abo Aie3naTHICTb YUacHMKIB
AKLT,

8.2. YuacTb B AKLi aBTOMaTMYHO 03Haudae GaKT 03HaMOMIIEHHS, MOBHY M Be33anepeyny 3rody YdacHWKa AKLT 3 LMK

MNpaBunamu ALl [opyLueHHss YdacHrkom AKUIT Lmx Npasunn abo BigmMoBa YuyacHWKa AKLT Bi HANEXHOMO BUKOHAHHS
YMOB LMX [1paBW BBAXAETHCS BIAMOBOH YUaCHWKa AKLi BiA y4acTi B AKLL.

8.3.Y pasi BUHWMKHEHHS CuTyaLil, Lo AOMYCKaE HEOAHO3HAYHE TNyMadeHHs umx [MpaBun, 6yab-sKux CRipHWUX MUTaHb
Ta/ab0 NUTaHb, He BPETYIbOBaHUX LiMK [paBMnamm, ocTaTouHe pilleHHs npuimae Onepatop. Mpwu LbOoMY pilLEHHS!
OnepaTopa € OCTaTOYHMM i HE MIANArae OCKAPXEHHHO.

8.4. OnepaTop Ma€e NpaBO BHOCUTH 3MiHW B YMOBH LiMX [1paBMi LLUISIXOM PO3MILLEHHS HOBOI pefaKLii [paBun Ha camTi.

8.5. bepyuu y4acTb B AKLI, Y4aCHMK TMM CaMmM MiATBEPOXKYE CBOKO ABHY 3rofy Ha 36ip i 06pobky OnepaTopom Moro
NePCOHANbHKUX JaHWX 3 METOKD HaNeXHOro BUKOHaHHS OnepaTtopom yMoB Umx Npasun Akuii. OnepaTop rapaHTye, Wo
OTPWMaHi NepCcoHanbHi AaHi YYacHWKa He ByayTb PO3MILLIEHI Y BifIbHOMY i HEKOHTPONbOBAHOMY AOCTYMi, NepeaaHi
TpeTiMm ocobam Ta ByayTb BMKOPUCTOBYBATUCS BMKIFOYHO B LiNSX, nepeabadenHnx umMmu [NpaBunamu, 3rigHo i3
3aKoHOM YKpaiHu «[1p0o 3aXMCT NepcoHanbHWX JaHWX» NPOTArOM HEeOobXiAHOro Ans AOCArHeHHS MeTW 36opy Ta
06pOBKM NEepCoHaNbHUX AaHWX TEPMiHy. [1py AOCATHEHHI MeTH 360py Ta 0BPOOKKM NEPCOHANBHUX AAHUX YYACHWKIB
TaKi NepcoHanbHi AaHi 3HEOCOBNHOKTLCS, BUNYYarOTbCS Ta 3HULLYKOTLCS.

8.6. OdiLirHi NpaBWNa Ta yMOBM aKLii OHOBIEHO CTaHOM Ha 29.08.2025.
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